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Get Peace of Mind
with Automatic Renewal

AAA Auto Pay is the convenient way to pay
your membership dues! There are no checks
to write, no stamps to buy, no late payments
and no risk of having your membership lapse.
Choose AAA Auto Pay and your membership
dues will be automatically charged to your
credit card, debit card, or checking account
each year. When you enroll using your credit
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or debit card, your account will be charged
seven business days prior to the membership
expiration date. Enroll by using your checking account and your account
will be charged one day in advance of the expiration date. To learn more or
enroll in AAA’s Auto Pay Program, call 1-800-441-5008 or visit your local
AAA branch office. To sign up online, log in to your membership account at
AAA.com and select “Enroll” in the Bill.

Free Battery Wellness Clinics from AAA

October is Fall Car Care Month and AAA East Central is hosting Free Battery
Wellness Clinics to celebrate. State-of-the-art diagnostic equipment will confirm
whether your battery will hold a charge. If a new battery is needed, one can be
installed on the spot. The high-quality, AAA-branded battery comes with a three-
year, free-replacement warranty, and AAA members receive a discount. Battery
checks will be available from 10 a.m. to 2 p.m. at these AAA office locations:

Thursday, Oct. 26
Rochester
* 300 Adams Street Rochester, 724-775-8000

No appointment necessary. If your battery fails the test, new batteries will be
available for purchase and installed on the spot at a special AAA Member price.

REAL ID Extended to May 7, 2025

The Department of Homeland Security extended the REAL ID deadline to
May 7, 2025. The REAL ID Act established minimum security standards for
state-issued driver’s licenses and identification cards and prohibits Federal
agencies from accepting for official purposes licenses and identification cards
from states that do not meet these standards. Beginning May 7, 2025, every
state and territory resident will need to present a REAL ID compliant license/
ID, or another acceptable form of ID for boarding commercial aircraft, access-
ing Federal facilities and entering nuclear plants. The Transportation Security
Administration (TSA) considers a current passport or military ID acceptable
identification for boarding an aircraft. For more information on Pennsylvania’s
REAL ID compliant license, visit dmv.pa.gov/REALID/Pages/default.aspx.

Eager to find the lowest gas prices in your location? AAA's Auto Club app can
help you save time and money by comparing prices of the nearest gas stations.
The Auto Club app also goes beyond finding the lowest fuel prices. Members
can use it to request roadside assistance, book travel reservations for flight, car
rental, hotel, or cruise, and much more. To get the app, text APP10 to 86792
and you will receive a link to download it.
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Australia’s Outback a geological playground

Landmarks, waterholes, majestic scenery,

ynonymous with a steakhouse,

the “real” Outback often doesn’t

get the respect it deserves. The

arid landmass comprises most of
Australia. From an aerial view, it’s brown
and yellow. Up close, it’s stunning and
intriguing.

The Outback is more than 2.5 mil-
lion-square miles of vast geological won-
ders. Canyons and mountain ranges grab
your attention. Cliffs and waterfalls steal
your senses. Hiking and camping chal-
lenge your stamina. And unique wildlife
species wander the area.

Uluru-Kata Tjuta National Park is one
of the Outback’s prime destinations.
Ayers Rock is the main attraction and
one of its most recognizable landmarks.
Photos may capture its beauty, but its
essence is best experienced in person.

Kings Canyon is a massive gorge. Its
cliff walls stand more than 300-feet high
and offer majestic views in all directions.
A Kings Canyon Rim Walk is essential
upon visiting. It’s nearly four miles in
length and requires an initial climb of
1,000 steps to the top of the canyon.
There are several places to stop along the
way and absorb the massive scenery.

You’ll encounter the Lost City - a
series of sandstone domes - which resem-
bles the structure of an ancient town.
Cotterill’s Lookout offers amazing sights
and Garden of Eden is a permanent
waterhole and has one of the Outback’s

GORGE-OUS - Kings Canyon is an overwhelming sight in the Outback. image:

boyloso. Adobe Stock.

most striking staircases.

Kakadu National Park is the largest of
its kind in Australia. Known for its majes-
tic waterfalls, it also has several types of
landforms that include cliff walls, gorges
and floodplains. Koolpin Gorge Track,
Nawurlandja Lookout, Bartk Marlam
Walk and Twin Falls Plateau Walk are
pathways that lead to the best sights.

It only seems appropriate that the
Outback would have a bizarre side to it.
Devils Marbles Conservation fills that

role. Round rock formations precariously
sit atop one another. Erosion and weath-
ering has changed the shapes of the gran-
ite stone to resemble marbles. Unusual,
indeed.

The surprises don’t end with stone
marbles. The Outback also has pristine
swimming holes. Simpson Gap, Stanley
Chasm, Ellery Creek and Serpentine
Gorge comprise a bevy of waterholes.
Cool off after an intense day of hiking
and take a break from remembering

wildlife define desert

you're in a desert.

Had enough hiking? Mereenie Loop
Road allows you to witness the Outback
by vehicle. The road links West McDonald
Range and Kings Canyon. It slices
through aboriginal land. Mountainous
landscapes light up your eyes from the
comfort of a vehicle.

Oodnadatta Track, meanwhile, is a
multi-day drive that follows the aban-
doned Ghan rail line with several stops,
including uninhabited ruins, salt lakes
and natural springs. Lake Eyre, Wabma
Kadarbu Mound Springs, Coward Springs
and Hergott Springs are main stops. All
capture the essence of the Outback.

Centuries of erosion have added mys-
tical colors to the low hills of Breakaway
Conservation Park. The overlooks are
ideal places to watch the sunset. A col-
orful sky rests above unique rock forma-
tions, adding flavoring to their delectable
appearance.

And don’t forget to admire the wild-
life. The Outback is loaded with geolog-
ical features, but the animals are equally
as amazing. Australian feral camels roam
the territory, along with wild hogs, a
variety lizards and snakes - perhaps steer
clear from the snakes - crocodiles and
kangaroos.

The Outback is a wondrous land.
You'll find magnificent landmarks and
many species. Just don’t expect a bloom-
ing onion.

Maintain composure after auto accident
Save lives, return to road quickly by following AAA steps

he sound of our vehicles col-
liding with another is distinc-
tive and dreadful. What follows
doesn’t get much better.

There are many ways to avoid crashes,
but they don’t always work. Defensive
driving and educational courses will
lessen the odds. So will avoiding dis-
tractions. Drivers, however, need to be
prepared, despite these actions.

Motorists are responsible for knowing
what to do should they be involved in
an accident. The most important step is
making sure no one is injured, no matter
who is at fault. Drivers, too, should know
what to do to protect themselves from
legal or financial problems.

Preparation is the best defense.
Drivers should have pen and paper in
their vehicles and a disposable or smart-
phone camera. An insurance card should
be accessible. These steps will have a driv-
er organized and reduce stress following
a collision. Use of a mobile app, such as
AAA insurance, can help properly docu-
ment the event.

AAA recommends motorists involved
in a crash follow these steps:

¢ Assist the injured. Quickly observe

with those involved in the collision
to determine if there are injuries.
Call 9-1-1 if medical attention is
needed, and make sure no one is in
imminent danger.

* Control the scene. Get to a safe

place before taking time to
exchange information. Safely move

CRASH COURSE - It's wise to set up reflective triangles to warn oncoming
drivers that they are approaching a crash site. Image: Paolese. Adobe Stock.

the cars if they are drivable and
there are no injuries. Turn on haz-
ard lights and set out warning flares
or reflective triangles. Do not leave
the scene.

* Notify the police and submit a
report. Law requires this step. A
report can be filed by visiting a
local police department or automo-
bile insurance agency days after the

crash if law enforcement does come
to the scene to open an investiga-
tion. Having a report could help if
a liability claim is filed.

* Document the scene and exchange
information. It is critical to
exchange and gather information
with all parties involved, including
witnesses. Having this on file will
help complete future paperwork or

address potential problems. AAA
suggests documenting home and
email addresses, vehicle informa-
tion (make, model and years for
cars involved), vehicle identifica-
tion/license plate numbers, insur-
ance carriers and policy numbers,
and take photos of the location,
those involved and damaged vehi-
cles.

¢ Notify insurance carrier. The carri-
er will need to be notified following
a crash to begin proper claim filing.
Many companies have staff avail-
able 24/7 and can assist immediate-
ly.

¢ Getyour car repaired. The driver has
the right to get the vehicle repaired
at body shop of their choosing.
AAA suggests considering a AAA
Approved Auto Body shop, which
can be found by visiting AAA.com/
Repair.

* Unattended vehicle or property.
Take action to inform the owner
if involved in a crash that involves
an unattended vehicle or property.
Attach a written notice of the colli-
sion if the owner cannot be located
and include contact information
and the information list above.

Drivers and owners of cars must be

prepared to assume legal and financial
responsibility if involved in a crash. AAA
doesn’t recommend drivers to be pres-
sured into admitting fault or providing
information about the cause of the crash.
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Air travelers in need beware
Scammers weaponize fake phone numbers

AA is warning air travelers to
use caution when seeking an
airline’s phone number. A AAA
Travel Advisor recently spoke
about a scam targeting air travelers.

The scam specifically targets people
who search for an airline’s phone num-
ber online because their flight has been
canceled or delayed. The fake phone
numbers lead callers to an unrelated
third party that will ask for your res-
ervation information and credit card
number to pay for a “service fee” or price
difference between flights.

In some cases, the “fees” are hun-
dreds of dollars. AAA wants members to
be aware of these types of scams to avoid
falling victim and recommends:

» If your flight is delayed or can-
celed, and you are at the airport,
speak with a gate agent in person
or use the airline’s app.

+ If you prefer to call the airline, use ~ STAY AWARE - Don't let a delayed or canceled flight cloud your judgment.
the toll-free number that appears ~ Scam artists are waiting to take advantage of your frustration. Image: Alina
on its website. Rosanova. Adobe Stock.

* An airline will not charge you for a
canceled or delayed flight.

 Prior to a trip, download the air-

line’s app and save their toll-free The scam specifically targets people who search for an airline’s phone
number on your phone. number online because their flight has been canceled or delayed.
* To avoid these situations, work The fake phone numbers lead callers to an unrelated third party

with a AAA Travel Advisor ahead of
time and purchase travel insurance
to cover incidental expenses like

that will ask for your reservation information and credit card num-
ber to pay for a “service fee” or price difference between flights.

meals and lodging in the event of a
cancelation. — -
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AAA DIRECTORY

INTERNET WEB SITE: www.AAA.com

AAA MEMBER SERVICES ¢ ADDRESS CHANGE
TRIPTIKS, MAPS, LICENSE
412-363-5100 or 1-800-441-5008

APPROVED AUTO REPAIR
412-365-7411 or 1-800-233-9733

EMERGENCY ROAD SERVICE
412-362-1900 or 1-800-222-4357

EXPRESS TRAVEL RESERVATIONS
AIRLINE TICKETS, TOURS, CRUISES, RENTAL CARS

412-363-7283 or 1-800-354-8761
INSURANCE SERVICES: 1-800-207-7947
MEDIA RELATIONS: 412-365-7274

SAFETY: 412-365-7211

AAA BRANCH OFFICE LOCATIONS

Altoona

1634 Valley View BIVd........ccocovvevvverernrnee 814-946-1277
Butler

138 Clearview Gircle.......cceweeveeereerenees 724-287-2713
Cranberry

The Village ShOPPES .......ovvvvereevereererneenns 724-772-1122
Erie

6660 Peach St. UNit #2.......ccvvvvereecrrveerenns 814-866-0246
Franklin

491 Allegheny Blvd, Suite 200.................. 814-432-3960
Greensburg

Eastgate Shopping Center.........ccoocuevueees 724-834-8300
Hermitage

1749 E. State St 724-981-9141

Indiana

11169)VVay nefAVe N —— 724-349-4193
Jamestown

111 W. Fifth St., Jamestown, N.Y.............. 716-488-1981
Lewisburg

530 1/2 North Derr Drive .......cc.omeeeereeeenne 570-524-7455
Lockport

7135 Rochester Rd, Lockport, NY............. 716-434-2865
Meadville

18939 Park Avenue Plaza Unit #7............. 814-724-2247
New Castle

40 East St 724-658-8551

New Kensington/Lower Burrell
Crossroads Plaza. ...........ccouweeweeereeeenneens 724-339-4440

Pittsburgh-East Liberty/Shadyside
5900 Baum BIVA........coevereerererreeerinernnnns 412-365-7196

Pittsburgh-Monroeville
2725 Mosside BIVA..........ccocvvvvvermncerrreerecnns 412-858-4640

Pittsburgh-North Hills Area (Ross Township)
4790 McKnight R.....coceeeevereseerreveereeneens 412-367-7600

Pittsburgh-Pleasant Hills Area

9 Clairton Blvd. (Rt. 51) 412-655-6100

Pittsburgh-Robinson Township

Robinson Town Centre 412-809-2800

Pittsburgh-South Hills Area (Bethel Park)

160 Ft. COUCh Rd. ..ceeoeeeeeeereeeeeeeieeens 412-833-5203
Rochester

300 ADAMS St..cvvvvrerreriseenesesesessssseens 724-775-8000
Somerset

110 N. Center AVe. .....c.coeveneivnerererercenenens 814-443-6526
Sunbury

1001 Market Street. ........coueeeeeeeereeerseeens 570-286-4507
Uniontown

Fayette Crossing Shopping Ctr. ............... 724-438-8575
Warren

2285 Market St ....evveeereeerserersnsessnseennns 814-723-6660
Washington

196 Murtland AVe. ......ccccneeeenereeneeeennenns 724-222-3800

Wexford-Wexford Plaza
10548 Perry HighWay ........covvvvveeevevereennnnne 724-933-3000

White Oak/McKeesport Area
0ak Park Mall........ooveeerereermmreemreessnseennns 412-675-3400
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Your car battery supplies the
electrical current that the starter
motor needs to crank the engine.
It powers components and
accessories when the engine is
not running and, when electrical
loads temporarily exceed the car’s
charging system capacity, the
battery supplies the needed extra
current. The battery also acts as
a voltage stabilizer for the entire
electrical system. Today’s vehicles
have more electrical demands than
ever before, and batteries play an
essential role in meeting those
demands.

While manufacturers are always
working on improvements, today’s
car batteries generally fall into two
basic design categories:

. Flooded lead acid (FLA),

which has been the standard for
decades.
« Absorbent glass mat (AGM),

ON QUALITY
MAINTENANCE
AND REPAIRS

TODAY

AAA MOTORIST
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aaaCar CARE

Your Car Battery

a newer design that offers
advantages in specific applications.

The flooded battery and
glass mat battery serve the same
basic function, but do not work
interchangeably. It's important
to consult your owner’s manual
before you purchase a replacement
battery.

While most modern designs
claim to be maintenance free, there
are a few things you can do to get
maximum life out of a battery. You
can complete these steps yourself
or ask your auto service tech when
you bring your car in for routine
maintenance.

« Check and clean the cor-
rosion from each battery terminal.

« Check and tighten the
mounting hardware so the battery
does not move around when the
car hits bumps in the road.

Even though the alternator

AAA MEMBER BENEFITS:
v/ 24-month/24,000 mile repair guarantee by the facility?

AVE
10%

ON PARTS AND LABOR'
(UP T0 $75)

Available at all AAA Approved Auto Repair facilities.
1 Restrictions apply. See below. 1

[ll SWIPE YOUR MEMBERSHIP CARD AND SAVE! I

keeps it charged, there will come
a time to replace the battery. Car
batteries last three to five years
typically depending on a few
different factors, such as climate. If
you live in a location where higher
average temperatures are the norm,
you can expect more frequent car
battery replacements.

After the second year, it's a
good practice to have your auto
tech do an annual test to determine
the battery’s remaining energy
capacity. It's far better to identify a
weak battery in the service bay than
to have a dead battery out on the
road.

Choose the right auto service
professional

AAA makes it easy with open
access to its network of more
than 7,000 Approved Auto Repair
facilities. Each AAR location meets
AAA’s high standards for tech

- em == = == ==
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What You Need to Know About

training and certification, customer
satisfaction and more, taking the
guesswork out of finding the right
auto service professional. AAA also
provides an easy-to-use online
tool that calculates the estimated
price including parts and labor and
includes the AAA member discount.
AAA Mobile Battery Service

If your car won't start when
you turn the key, turn to AAA for
convenient mobile battery service.
Whether you're stranded in your
driveway, a parking lot or on the
road, a professional car battery
service tech will come to your
location, conduct a free diagnostic
test of your car’s battery and
starting and charging systems, and
if needed, install a new battery on
the spot. AAA also takes care of
proper disposal and recycling of
the replaced car battery. For more
information, visit AAA.com/Battery.

v/ Free 40-point AAA vehicle maintenance inspection? (with any paid service), an $80 value

v Worry-free repairs at AAA Approved Auto Repair facilities

o

Approved

TO FIND A PARTICIPATING AAA APPROVED AUTO REPAIR FACILITY NEAR YOU:
CALL 800-441-5008 CLICK AAA.com/Save10

Auto Repair

Members save 10% (up to $75) on regularly-priced parts and labor at AAA Approved Auto Repair facilities if discount is requested. Cannot be combined with any other discount or coupon. Valid AAA membership card must be presented at the facility at time of service. 2 All repairs, both parts and labor, are guaranteed by the facility
for 24 months or 24,000 miles, whichever occurs first, under normal operating conditions, unless otherwise stated in writing. Other restrictions may apply. See facility for details. * Available with paid service upon request. Free inspection is limited to items identified on the AAA Vehicle Maintenance Inspection form only. Cost of any
repairs notincluded. Most passenger cars and light trucks are eligible. An appointment may be required. Contact the facility in advance for details. Valid AAA membership card must be presented at a AAA Approved Auto Repair facility at the time of service. Other restrictions may apply.

Copyright © 2023 AAA East Central. All Rights Reserved.
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2023 AAA APPROVED
AUTO REPAIR CENTERS

ALLEGHENY COUNTY
EAST

#1 COCHRAN OF MONROEVILLE
COLLISION CENTER

318 OLD HAYMAKER RD
MONROEVILLE PA
(412) 372-8601

ARS AUTOMOTIVE

405 DAVIDSON RD

PITTSBURGH PA
(412) 795-4059

AUDI PITTSBURGH

2050 LIBERTY AVE

PITTSBURGH PA
(412) 253-9500

BAUM BLVD AUTOMOTIVE

4741 BAUM BLVD

PITTSBURGH PA
(412) 682-1866

BELLISARIO’S AUTOMOTIVE
3600 BOULEVARD OF THE ALLIES
PITTSBURGH PA
(412) 687-9258

BELLISARIO’S AUTO BODY AND
COLLISION REPAIR

3750 CHILDS ST

PITTSBURGH PA
(412) 687-9258

BOWSER CHEVROLET OF
MONROEVILLE LLC

1600 GOLDEN MILE HWY
MONROEVILLE PA
(724) 327-0900

DAVE SMITH AUTO

12827 FRANKSTOWN RD
PITTSBURGH PA
(412) 244-1030

DON KUHN AUTO BODY LLC
227 SANDY CREEK RD.

VERONA PA
(412) 795-2240

EAZOR’S AUTO SALON LLC

616 LONG RD

PITTSBURGH PA
(412) 371-6767

LIFETIME AUTOMOTIVE CENTER
5151 WOODWORTH ST
PITTSBURGH PA
(412) 681-4400

LIFETIME AUTOMOTIVE CENTER INC
5711 FORWARD AVE
PITTSBURGH PA
(412) 421-7555

NICK’'S AUTOMOTIVE INC
1050 STOTLER RD

PENN HILLS PA
(412) 793-1131

NICK CHEVROLET INC

22 W.7TH AVE

TARENTUM PA
(724) 224-2700

NICK CHEVROLET COLLISION CENTER
417 W. 7TH AVE

TARENTUM PA
(724) 224-6420

PITTSBURGH COLLISION
6130 BUTLER ST

PITTSBURGH PA
(412) 784-1292

RIVERVIEW CHEVROLET

1063 LONG RUN RD
MCKEESPORT PA
(412) 751-2900

15146

15239

15222

15213

15213

15213

15146

15235

15147

15235

15224

15217

15235

15084

15084

15201

15132

AAA MOTORIST

JP TYKE AUTO SERVICE INC
2531 GREENSBURG PIKE
PITTSBURGH PA
(412) 241-9597

ALLEGHENY COUNTY
NORTH

BAIERL ACURA

11410 PERRY HWY

WEXFORD PA
(724) 741-1150

BAIERL CHEVROLET CADILLAC
10430 PERRY HWY

WEXFORD PA
(724) 935-3711

BAIERL HONDA

10432 PERRY HWY

WEXFORD PA
(724) 765-0150

BAIERL SUBARU

9545 PERRY HWY

PITTSBURGH PA
(724) 741-1201

FERRA AUTOMOTIVE SERVICES INC
1315 MAIN ST

PITTSBURGH PA
(412) 781-7519

FOREIGN TRAFFIC IMPORT SALES &
SERVICE

4813 WILLIAM FLYNN HWY

ALLISON PARK PA 15101
(724) 449-9999

GRACELAND AUTO BODY
1522 PREBLE AVE
PITTSBURGH PA
(412) 322-3566

HERB SCOTT SERVICE

11169 PERRY HWY

WEXFORD PA
(724) 935-3220

HI-TECH AUTO CARE

170 FREEPORT RD
PITTSBURGH PA
(412) 828-5114

MASCARI AUTO CENTER, INC.
8700 THOMPSON RUN RD
ALLISON PARK PA 15101
(412) 367-4810

OAK’S AUTO / TRUCK SERVICE

1706 PITTSBURGH ST

15221

15090

15090

15090

15237

15215

15233

15090

15238

CHESWICK PA 15024
(724) 2749011

PHILLIPS AUTO BODY

234 FREEPORT RD

PITTSBURGH PA 15238

(412) 828-0499

RICHEY GOODYEAR TIRE CENTER
396 N. BALPH AVE
PITTSBURGH PA
(412) 766-0800

RUSS AUTO CARE

4456 OHIO RIVER BLVD
BELLEVUE PA
(412) 734-4558

RYAN'S AUTO GLASS

2301 MAIN ST

SHARPSBURG PA
(412) 781-0067

SHULTS FORD INC

1300 GULF LAB RD
PITTSBURGH PA
(412) 828-2300

SHULTS FORD LINCOLN INC
10401 PERRY HIGHWAY
WEXFORD PA
(724) 934-2388

15202

15202

15215

15239

15091

TROUBLE SHOOTERS
3001 BABCOCK BLVD
ROSS TWP

(412) 931-0669

ALLEGHENY COUNTY
SOUTH

PA 15237

ARLINGTON AUTO CENTER
1424 BANKSVILLE RD
PITTSBURGH PA
(412) 563-6000

ARMY’S TRANSMISSION

849 FOREST AVE

HOMESTEAD PA
(412) 462-5100

BECKMAN MOTORS

110 PENN AVE

PITTSBURGH PA
(412) 431-5000

BETHEL PARK AUTOMOTIVE INC
5450 PROGRESS BLVD

BETHEL PARK PA
(412) 831-0300

BIG G TIRE PROS

1110 WASHINGTON PIKE
BRIDGEVILLE PA
(412) 221-0705

BOWSER BUICK GMC NISSAN
1001 CLAIRTON BLVD
PLEASANT HILLS PA
(412) 469-2100

BOWSER HYUNDAI SUBARU
1001 CLAIRTON BLVD
PLEASANT HILLS PA
(412) 469-2100

CENTERLINE COLLISION

3610 WILLOW AVE
PITTSBURGH PA
(412) 531-7751

ELIZABETH AUTO CARE INC
274 LOVEDALE RD

ELIZABETH PA
(412) 384-7700

FRANK’S TIRE & AUTOMOTIVE INC
3135 INDUSTRIAL BLVD
BETHEL PARK PA
(412) 851-0855

KEN GANLEY TOYOTA

1110 CLAIRTON BLVD
PITTSBURGH PA
(412) 469-3000

KNOLL AUTOMOTIVE SERVICES
839 CLAIRTON BLVD
PLEASANT HILLS PA
(412) 655-3398

LESCHAK AUTOMOTIVE

5018 BUTTERMILK HOLLOW RD
WEST MIFFLIN PA
(412) 469-3575

PRECISION BODY &

SERVICE

506 COCHRAN MILL RD
CLAIRTON PA
(412) 655-7876

SHULTS FORD

SOUTH HILLS

900 REGIS AVE

PITTSBURGH PA
(412) 203-5718

SOUTH HILLS LINCOLN INC
2760 WASHINGTON RD
PITTSBURGH PA
(724) 941-1600

TACHOIR AUTO BODY

100 TAN ALLEY

CLAIRTON PA
(412) 233-3196

15216

15120

15210

15102

15017

15236

15236

15234

15037

15102

15236

15236

15122

15025

15236

15241

15025
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THREE RIVERS
CHRYSLER
JEEP DODGE LLC

2633 W LIBERTY AVE
PITTSBURGH PA
(412) 343-1200

ALLEGHENY COUNTY
WEST

15216

#1 COCHRAN OF ROBINSON
COLLISION CENTER

5200 CAMPBELLS RUN RD
ROBINSON TWP PA
(412) 245-4241

AAMCO TRANSMISSION &
COMPLETE CAR CAR

4450 STEUBENVILLE PIKE
PITTSBURGH PA
(412) 922-2250

CARNEGIE MOTORS

1000 WASHINGTON AVE
CARNEGIE PA
(412) 276-3800

CARSHOP ROBINSON

301 PARK MANOR DR
PITTSBURGH PA
(412) 747-4965

DIEHL CHRYSLER DODGE JEEP RAM
OF MOON

5408 UNIVERSITY BLVD
MOON TWP PA
(412) 264-4270

FIRESTONE COMPLETE AUTO CARE
500 CHAUVET DR
PITTSBURGH PA
(412) 788-9570

FOREIGN FIX

6014 STEUBENVILLE PIKE
ROBINSON TOWNSHIP PA
(412) 787-5181

MODERN TRANSMISSION REPAIR
1792 PINE HOLLOW RD

15205

15205

15106

15205

15108

15275

15136

KENNEDY TWP PA 15136
(412) 278-4000

MOON AUTO BODY

5604 UNIVERSITY BLVD

MOON TWP PA 15108

(412) 269-2867
MJ AUTOMOTIVE SERVICES CENTER
49 N WREN DR

SCOTTTWP PA 15243
(412) 275-3289

SNYDER AUTOMOTIVE WORKS

4695 CAMPBELLS RUN RD

PITTSBURGH PA 15205
(412) 787-9988

STEUBENVILLE PIKE AUTO INC

6014 STEUBENVILLE PIKE

MCKEES ROCKS PA 15136

(412) 787-9800
SUBARU OF MOON TOWNSHIP
5450 UNIVERSITY BLVD

MOON TOWNSHIP PA 15108
(412) 264-9222

THORNBURG AUTOMOTIVE

4101 STEUBENVILLE PIKE

ROBINSON TWP PA 15205

(412) 922-3700

VOLKSWAGEN OF MOON TOWNSHIP
5252 UNIVERSITY BLVD
MOON TOWNSHIP PA
(866) 980-3202

15108
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ARMSTRONG COUNTY

WALKER MOTOR COMPANY
126 N JEFFERSON ST
KITTANNING PA
(724) 543-1068

BEAVER COUNTY

GORDON'’S AUTO SERVICE
4301 MARION HILL RD

16201

NEW BRIGHTON PA 15066
(724) 843-0231

HINEMAN'S SERVICE CENTER

2329 MILL ST

ALIQUIPPA PA 15001

(724) 375-4864

PROTECH AUTO GROUP INC/ BADEN
GOODYEAR

1645 BEAVER RD

BADEN PA
(724) 869-5660

TOW-TEGRITY INCORPORATED
831 5TH AVE

NEW BRIGHTON PA
(724) 384-1415

WOLFES FOREIGN AUTO

712 5TH ST

NEW BRIGHTON PA
(724) 843-6645

BUTLER COUNTY

BAIERL FORD

540 S. MAIN ST

ZELIENOPLE PA
(724) 452-7530

BAIERL TOYOTA

19045 PERRY HWY

MARS PA
(724) 741-1111

CARSHOP CRANBERRY

21200 RT 19

CRANBERRY TWP PA
(844) 820-5165

DIEHL AUTOMOTIVE CHRYSLER
DODGE JEEP

258 PITTSBURGH RD

BUTLER PA
(724) 282-8898

JACKS MOTORCAR COMPANY INC
700 EKASTOWN RD

SARVER PA
(724) 353-1555

JUDSON AUTO BODY

836 EVANS CITY RD

RENFREW PA
(724) 789-1111

KEITH’S SERVICE LLC

9504 GOEHRING RD
CRANBERRY TWP PA
(724) 776-1799

SARVER COLLISION CENTER
722 EKASTOWN RD

SARVER PA
(724) 353-2900

FAYETTE COUNTY

AUTO TECH AUTO SERVICE CENTER
87 MAIN ST

SMITHFIELD PA
(724) 569-9300

C HARPER CHRYSLER DODGE
JEEP RAM

1500 MORRELL AVE
CONNELLSVILLE PA
(724) 603-2800

C HARPER BUICK GMCINC
2401 MEMORIAL BLVD
CONNELLSVILLE PA
(724) 626-0500

15005

15066

15066

16063

16046

16066

16002

16055

16053

16066

16055

15478

15425

15425
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EQ MUFFLER & AUTO CENTER
1026 NATIONAL PIKE
UNIONTOWN PA 15401

(724) 439-3669

RED BARN AUTO REPAIR
255 REHOBOTH CHURCH RD

PERRYOPOLIS PA 15473
(724) 736-0502

LAWRENCE COUNTY

NICK’S AUTO BODY

833 S MILL ST

NEW CASTLE PA 16101
(724) 598-0860

PAINTERS AUTO SERVICE INC

1409 WILMINGTON RD.

NEW CASTLE PA 16105

(724) 658-1220

PHIL FITTS FORD-LINCOLN-MERCURY
3250 WILMINGTON RD

NEW CASTLE PA
(724) 658-3521

MERCER COUNTY

MONTROSE BUICK/CADILLAC/GMC/
NISSAN

1435 N HERMITAGE RD
HERMITAGE PA
(724) 962-0900

INDIANA COUNTY

DELANEY SUBARU HYUNDAI
125 LENZ RD

INDIANA PA
(724) 465-9193

HAMMILL'S AUTOMOTIVE

97 SEXTON RD

INDIANA PA
(724) 349-6996

IMPORT AUTO WORKS

932 OAKLAND AVE

INDIANA PA
(724) 349-9211

TRI STAR MOTORS INC

930 RT 22 WEST

BLAIRSVILLE PA
(724) 459-9300

SOMERSET COUNTY
MEMORIAL HIGHWAY CHEVROLET
OF SOMERSET INC

2006 N. CENTER AVE.

SOMERSET PA
(814) 445-4113

TRI STAR SOMERSET FORD INC
1260 N CENTER AVE

SOMERSET PA
(814) 445-6575

WASHINGTON COUNTY
AAMCO TRANSMISSION &
COMPLETE CAR CAR

1129 MAPLE AVE
WASHINGTON PA
(724) 222-2229

BIG G TIRE CO

501 W MAIN ST
MONONGAHELA PA
(724) 258-6616

BUDD BAER GMC SUBARU MAZDA
71 MURTLAND AVE
WASHINGTON PA
(724) 222-0700

KILKEARY’S AUTO BODY INC.
647 THOMAS RD

EIGHTY FOUR PA
(724) 941-4940

OLIVERIO BUICK INC

1110 LAUREL HILL RD
MCDONALD PA
(724) 926-2155

16105

16148

15701

15701

15701

15717

15501

15501

15301

15063

15301

15330

15057

RUSTY’S FULL AUTOMOTIVE SERVICE
& TOWING

730 WASHINGTON RD
WASHINGTON PA
(724) 228-1002

SUBARU OF SOUTH HILLS
3260 WASHINGTON RD
MCMURRAY PA
(724) 655-7001
WASHINGTON CHEVROLET

1 RAYMOND BLVD
WASHINGTON PA
(724) 222-2800

VENANGO COUNTY

NORTHPOINTE AUTOMOTIVE INC
3485 STATE ROUTE 257
SENECA PA
(814) 676-7000

WESTMORELAND COUNTY

#1 COCHRAN OF GREENSBURG
COLLISION CENTER

1 COCHRAN LN

GREENSBURG PA
(724) 838-0444

ALLWINE CURRY AUTO

610 ALLWINE CURRY RD
GREENSBURG PA
(724) 834-8460

AMSLER AUTOMOTIVE

6051 LEECHBURG RD
ALLEGHENY TWP PA
(724) 845-7319

C. HARPER CHEVROLET BUICK
CADILLAC

4435 STATE RT. 51

15301

15317

15301

16346

15601

15601

15656

BELLE VERNON PA 15012
(724) 939-8000

C. HARPER FORD INC

100 HARPER DR.

BELLE VERNON PA 15012

(724) 939-8000
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DELANEY CHEVROLET NISSAN VOLVO
OF GREENSBURG

5200 STATE RT 30
GREENSBURG PA
(724) 834-6100

LATROBE CHEVROLET

1595 MISSION RD

LATROBE PA
(724) 537-7723

LATROBE FORD

1595 MISSION RD

LATROBE PA
(724) 537-7723

LENHART’S SERVICE CENTER LLC
11540 RT 30

IRWIN PA
(724) 863-4000

LUG NUTZ TIRE SERVICE AND
CUSTOM AUTO

500 NEW ALEXANDRIA RD.
GREENSBURG PA
(724) 834-5180

MURRYSVILLE AUTO CLINIC, INC.
3835 OLD WILLIAM PENN HWY
MURRYSVILLE PA
(724) 327-2525
PERFORMANCE PLUS AUTOMOTIVE
5066 OLD RTE 119
GREENSBURG PA
(724) 925-7690

RANDY REDINGER & SONS AUTO
SERVICE

3766 RT 30

LATROBE PA
(724) 537-6980

RIVERVIEW AUTOMOTIVE GROUP INC

15601

15650

15650

15642

15601

15668

15601

15650

11250 US 30

IRWIN PA 15642
(412) 271-3100

SMAIL FORD LINCOLN MAZDA
5110RT 30

GREENSBURG PA 15601

(724) 837-4210

AAA’s Mobile Battery Service...
the Battery Service That Drives to You

AAA Battery Service drives convenience
and quality to you, wherever you are.

MEMBERS RECEIVE:

* FREE testing of your
battery and charging
system

o Batteries specially
designed to withstand
climate

e 3YearFree
Replacement Warranty

* Disposal and recycling
~~of yourold battery

@7 Get an instant Battery Quote right from
: your smart phone with the Auto Club

App. To download go to AAA.com/app

Consult your local AAA club regarding road service policies. The

PREMIUM BATTERY

Call 800-AAA-HELP

(222-4357)

is off the ’s suggested retail price.

AAA batteries are available for most vehicle makes and models. Battery Service is available in most territories.
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AAA EMERGENCY ROAD SERVICE RULES

AAA's 24-hour Emergency Road Service means
there is always a person to call in case of an automotive
emergency. We'll rescue you and your vehicle to get
you back on the road as quickly as possible with a
dedicated network of more than 13,000 Emergency
Road Service facilities across the U.S.A. and Canada.

AAA assistance includes changing a flat tire,
jumping a dead battery or mobile battery testing and
replacement service, delivering emergency gasoline
or fuel, lockout and key service, or when all else
fails, towing your car. We'll provide the assistance to
help you get behind the wheel again as quickly and
safely as possible. No one provides better roadside
assistance than AAA.

AAA Emergency Road Service is available
24 hours a day, 7 days a week, and is designed to
assist you in an emergency when your vehicle, or
the vehicle in which you are a passenger, becomes
disabled. Your membership coverage applies only to
those emergency and towing services listed in this
guide. AAA coverage entitles each AAA member
in the Primary Member’s household up to 4 calls
per membership year. After 4 calls, members will be
charged for service.

Your AAA Membership Card is Your Key to Service

To receive emergency road service, you must
presentyour AAA membership card or dues receipt and
a matching driver’s license, or other state or federally
issued photo identification to the independent-
service provider when the service vehicle arrives. Your
identification may be scanned or swiped to verify your
identity and authenticity of identification.

Service is available only to the person named
on the membership card, who is the driver of or a
passenger in the vehicle at the time of the vehicle
disablement. AAA memberships are not transferable,
and membership  service is not provided to
nonmembers. Other members of your household who
want emergency road service must have their own
membership cards, in their own names, to obtain
service.

Unless a valid AAA membership card and matching
valid driver’s license or other state or federally issued
photo identification are presented at the time of
service, you will be required to pay for the service
provided at commercial rates. A non-refundable
service fee applies each time you use roadside
assistance for the first three days of your membership.
See AAA.com/servicefee for fee amount.

To Obtain Service

AAA is only a phone call or click away! In the case of
an automotive emergency, call the AAA number listed
on your AAA membership card. You'll be connected
to our 24-hour dispatch center or the AAA club in the
area from where you are calling. You can also request
emergency-road service online at AAA.com, or via
the Auto Club App, which can be downloaded free of
charge. To help speed our response, be prepared to:

« Provide your name, membership number and

your club code listed on your membership card.

« Give the exact location of your disabled vehicle

and the nature of the trouble.

« Provide the vehicle’s year, make, color and license

plate number.

- If possible, provide a telephone number where

you can be reached.
Allowable Roadside Assistance Calls

Each AAA cardholder is entitled to four (4)
emergency-road service calls or reimbursements for
personal, non-commercial use per membership year
at no charge, provided the calls meet the conditions
described in this guide. There will be a service charge
for each additional service call after the fourth call or
reimbursement. AAA may require immediate payment
of a service charge by credit or debit card for Classic
benefit level service before providing emergency-road
service on the fifth or subsequent service request in a
membership year.

Additional charges for emergency-road service
beyond the Classic benefit level, such as towing
beyond 3 miles, the cost of emergency fuel and
excess vehicle locksmith services, will be payable by
the member at the time of service. If the member
is unable to provide a valid credit or debit card to
AAA at the time-of-service request or the charge is
not approved by the credit or debit card company,
AAA may send service on a C.O.D. basis, meaning all
charges payable by the member will be paid directly
to the independent-service provider at the time of
service. If a cardholder has an unpaid service-charge
balance and contacts AAA for emergency road service,
AAA may require immediate payment of both the
unpaid balance and the service charge for the current
service call before providing service. The nonpayment
of a service charge may result in cancellation of
membership.

Mechanical First Aid

The AAA emergency service representative will
make minor mechanical repairs or adjustments to
place a vehicle in safe-driving condition. If needed
and available, parts and the labor cost to install them
are to be paid by the member. If the vehicle cannot
be put into condition to proceed under its own power,
towing service, as described in Towing Services, will
be provided.

Flat Tire Service

If the vehicle’s spare tire is inflated and serviceable,
it will be installed in place of the vehicle’s flat tire. If not,
towing provisions will apply.

AAA Battery Service

AAA Battery Service is a mobile battery testing
and replacement service. The AAA Battery Service
technician will test and assess the vehicle’s battery
and electrical system. If the existing battery fails the
test and the member would like to have the battery
replaced, the member can purchase a AAA battery. The
technician will install a new battery, if available, that
meets or exceeds the vehicle’s original specifications.
Each AAA Premium battery is backed by a limited
warranty that includes a 3-year free replacement
guarantee. AAA Battery Service is generally provided
by independent-service providers and is only available
in select areas, during select hours. Batteries are
available for most makes and models. Battery prices
vary depending on vehicle make and model. Copies
of the warranties are available for inspection from the
technician at any time upon request. Membership
emergency road service terms and conditions apply.

Fuel Delivery Service

An emergency supply of fuel will be delivered to
a member’s disabled vehicle enabling the member
to reach the nearest service station. The member
will be charged for the fuel at current pump prices.
Specific quantities, brand, or octane ratings cannot be
promised, nor can availability.

AAA Plus provides sufficient free emergency fuel to
enable you to reach the nearest service station, when
your vehicle runs out of fuel.

Towing Services

When your vehicle cannot be safely driven after
attempting any of the listed emergency services, your
vehicle will be towed (once per breakdown) to the
facility rendering the service, or up to 3 miles in any
direction from the point of disablement at no charge.
Charges for service that exceed the benefits listed
will be at the prevailing hourly or mileage rate for the
region where service is provided. In instances when
your vehicle becomes disabled while towing a light-
duty trailer, service will be provided for the trailer. You
will be required to pay for trailer towing. All vehicles
must be free of snow and ice prior to towing.

AAA Plus provides up to 100 miles of free towing,
in any direction from the point of disablement, to the
repair facility of your choice.

AAA Premier increases one tow to a maximum 200
miles plus a free one-day rental car.

Extrication/Winching

Your vehicle will be pulled out of a ditch by being
extricated/winched when it can be safely reached
from a normally traveled or established thoroughfare
(driveways must be cleared of snow or ice). If special
equipment, additional service personnel or vehicles
are required, the associated costs will be at your
expense.

AAA Plus provides a second truck and second
driver, for up to one hour, if your situation requires it.

Emergency Check Acceptance

Club and contract facilities will accept payment by
check, credit or debit card for payment of emergency-
road service charges up to $250 per occurrence.

Lockout Service

If your keys are locked inside the vehicle, services
will be sent to gain entrance. If your keys are lost,
broken, or the service provider cannot gain entrance
to your vehicle, locksmith services up to $60 or, if a
AAA locksmith is not available, reimbursement for
locksmith service up to $60, will be provided. In cases
where the vehicle cannot be made operable, towing
services will be provided according to our towing
provision.

AAA Plus provides up to a total of $100 in parts and
labor to gain entry or make vehicle operable.

AAA Premier provides up to $150 for Vehicle Lock-
smith, $100 Home Lockout Service reimbursement.

Service Limitations

Emergency-road service will be limited to that
which can be provided with equipment ordinarily used
by the independent-service provider serving the area.
Service will not be provided when the disabled vehicle
cannot be safely reached or serviced without damage
to the vehicle or servicing equipment.

SERVICE INCLUSIONS

Towing service is only provided for a covered
vehicle disablement. Service may not be used as a
substitute for regular maintenance necessary to keep
a vehicle in good operating condition. AAA cannot
render service repeatedly to a vehicle in need of repair.
Service is intended for personal, non-commercial use,
and only provided for a covered vehicle disablement.
An individual's AAA membership may not be used
by a business or organization to provide roadside-
assistance service for its customers, employees
or vehicles, including, but not limited to taxicabs,
limousines, shuttles and other commercial vehicles
for hire.

The following services are not provided under the
membership benefit:

« Servicing or extrication of vehicles on inaccessible
streets, back roads, driveways, parking lots or alleys
that become snowbound or flooded.

« Shoveling snow from around a vehicle or cleaning
aroad or driveway.

« Service toa vehicle located in an area not regularly
traveled by private-passenger vehicles (such as beach,
open field, creek bed, private logging or forest service
road).

« Towing to or from auto dismantlers, salvage yards,
repair facility to repair facility or from one storage
location to another.

« Towing for the purpose of transporting vehicles
duetoa purchase, sale, renovation, auction transaction,
car show exhibition, charitable donation, relocation or
any other similar situation.

- Service to a vehicle that is loaded, altered or
constructed in such a way as to cause damage or
create a hazard while being serviced.

« Charges related to impound or stolen-vehicle
recovery, towing or storage.

- Tire rotation, the installation or removal of snow
tires or tire chains.

« Cost of vehicle locksmith services beyond what
is necessary to place the vehicle in a condition to be
safely driven (such as duplicating keys, nonemergency
lock repairs and re-keying of vehicle locks).

« Service in situations where the membership card
and matching valid driver’s license or other state or
federally issued photo identification is not provided to
the service driver. You must provide a driver’s license
for identification if you are the driver.

« Use of two or more roadside-assistance service
calls to extend the member tow-mileage benefit for
the same breakdown.

« AAA Plus® members will be responsible for any
additional mileage charges beyond 100 driving miles
of towing per roadside-assistance call. AAA Premier®
members will be responsible for any additional mileage
charges beyond 200 driving miles of towing on one
roadside-assistance service call per AAA Premier®
household per membership year and beyond 100
driving miles of towing on the remaining allowable
roadside-assistance service calls.

« Towing, extrication/winching and tire-change
service for RVs and towing and extrication and
winching services for motorcycles, unless the member
has optional AAA Plus RV® or AAA Premier RV®
coverage.

« AAA Plus RV® members are entitled up to $500
per allowable service call, and up to $1,000 total per
household per membership year on allowable RV/
Motorcycle service calls. Members will be responsible
for all other costs of roadside service above that
amount.

« AAA Plus®, AAA Premier®, AAA Plus RV® and AAA
Premier RV® emergency-road service is available 7
calendar days after purchase date if paid in full.

« Without limiting any other rights or remedies
it may have, AAA may seek reimbursement from a
member or associate for roadside-assistance services
fraudulently or wrongfully obtained by the member
or associate. Primary members are responsible for the
conduct and the service demands of their associates.

Extended Roadside Assistance services for AAA
Plus®, AAA Plus® RV, AAA Premier® or AAA Premier®
RV benefit levels, where available, and certain AAA
Premier benefits are effective seven (7) calendar days
after processing, and receipt of the full payment due.

Special Assistance

When your vehicle cannot be made operable upon
providing the services listed in this guide, AAA will
assist you in finding the nearest open place of repair.
If a repair facility cannot be located, we will assist you
in obtaining lodging or alternate transportation, which
will be at your expense.

Eligible Vehicles

Service applies to 4-wheeled motor-driven vehicles
of the passenger, pleasure or recreational type that

were in operation immediately prior to disablement
- provided that services can be safely delivered. If
specific towing equipment is requested, but not
required to safely transport the vehicle, the associated
cost will be at your expense.

Automobiles, pickup trucks, sport utility vehicles,
vans and minivans are eligible for those services which
can be safely performed with equipment available
from the independent-service provider, including
slings, wheel-lift devices, car carriers (flatbeds) and
dolly wheels. Dual-wheel unloaded pickup trucks are
eligible for all services except tire services.

Motorcycle coverage is available with optional
AAA Plus RV® coverage. Motorcycles (as defined by
registration) must be licensed for highway use.

Recreational Vehicles (RVs) are eligible for service,
with the exception of towing, extrication/winching
and tire-change service. Towing, extrication/winching
and tire service for RVs is available with optional
AAA Plus RV® and AAA Premier RV® coverage. RVs
include dual-wheel motorhomes, camper vans and
cabover campers, motorcycles, and recreational trailers
including camping trailers, fifth- wheel trailers and
empty horse trailers. Boat trailers, personal watercraft
trailers and ATV trailers must be either empty or
transporting recreational vehicles or equipment.
Utility trailers must be carrying recreational equipment
(for non-commercial use). Commercial trailers are
excluded. Service does not include transportation of
horses.

Unable to Locate the Vehicle

If a service provider does not appear within the time
stated by the AAA customer service representative,
please call AAA back to let us know. The service
provider may not have been able to locate your vehicle.

Cancel Unnecessary Calls

If the requested service is no longer needed and the
AAA service representative has not yet arrived, please
call AAA immediately, as each service call is charged
against the member’s record.

Weather Emergencies

During severe weather conditions, AAA reserves
the right to suspend service temporarily if the vehicle
is already in a place of safety, such as a private or public
garage, driveway, etc. AAA will provide service to the
vehicle after the weather emergency is over.

Alternate Service

If you have followed the procedure outlined to
obtain emergency-road service, and AAA service is
not available, you may obtain your own service, pay
for it and submit the original receipt to your AAA
club within 60 days. Reimbursement will be based
on the prevailing commercial rate for the region
where the vehicle was disabled. In instances where
the AAA contractor access is legally restricted (toll
roads, limited-access highways), reimbursement will
be provided for all covered services. If AAA service was
available, but not requested, reimbursement may be
limited to the amount the club would normally have
paid for the covered service.

No reimbursements will be made by AAA on
charges incurred when a member’s vehicle is removed
from the street or under direction of the police because
of illegal parking, traffic violations, or other illegal
activities. Storage charges and cleanup fees from the
scene of a traffic accident are also not eligible for
reimbursement.

Members having more than 4 road-service calls
during their membership year are not eligible for
alternate service reimbursement.

Member’s Risk

Before servicing any vehicle when there is a
possibility of damage to the vehicle or other property
as a result of the service, a service representative will
inform the member that the member must assume the
risk of damage. Any such circumstances should be fully
recorded on a release form.

While AAA-affiliated service providers are selected
to provide the best emergency-road service to our
members, such providers are independent contractors
and are not agents of AAA. AAA assumes no
responsibility for any injuries to persons or property,
including damage to the member’s vehicle, as a result
of an emergency-road service request.

AAA will make every reasonable effort to work
out a settlement between a member and an affiliated
service provider of the member’s claim for damages
resulting from unsatisfactory emergency road service.
Please contact AAA as soon as possible, and no longer
than 10 days of the incident, and prior to repairs so
that a prompt investigation can be made while all facts
are available.




