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REAL ID Extended

to May 7, 2025

The Department of Homeland Security
extended the REAL ID deadline to May 7,
2025. The REAL ID Act established minimum
security standards for state-issued driver’s
licenses and identification cards and prohibits
Federal agencies from accepting for official
purposes licenses and identification cards
from states that do not meet these standards.
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Beginning May 7, 2025, every state and ter-

ritory resident will need to present a REAL ID compliant license/ID, or
another acceptable form of ID for boarding commercial aircraft, accessing
Federal facilities and entering nuclear plants. The Transportation Security
Administration (TSA) considers a current passport or military ID acceptable
identification for boarding an aircraft. For more information on New York’s
REAL ID-compliant license, visit dmv.ny.gov.

Get Peace of Mind with Automatic Renewal

AAA Auto Pay is the convenient way to pay your membership dues!
There are no checks to write, no stamps to buy, no late payments and no
risk of having your membership lapse. Choose AAA Auto Pay and your
membership dues will be automatically charged to your credit card, debit
card, or checking account each year. When you enroll using your credit or
debit card, your account will be charged seven business days prior to the
membership expiration date. Enroll by using your checking account and
your account will be charged one day in advance of the expiration date.
To learn more or enroll in AAA’s Auto Pay Program, call 1-800-441-5008
or visit your local AAA branch office. To sign up online, log in to your
membership account at AAA.com and select “Enroll” in the Bill.

I
AAA Members Save More at Shell

The Fuel Rewards® Program is all about one thing: providing real, immediate
savings on something you use all the time — fuel. AAA Members get
automatic Gold Status and save 30¢/gal on their first fill-up at Shell when
they join the Fuel Rewards® program by 12/31/23 and make their first
transaction within 30/days of joining. After that, save 5¢/gal every day on each
individual fill-up of up to 20 gallons from participating Shell stations.

Eager to find the lowest gas prices in your location? AAA’s Auto Club app
can help you save time and money by comparing prices of the nearest gas
stations. The Auto Club app also goes beyond finding the lowest fuel prices.
Members can use it to request roadside assistance, book travel reservations
for flight, car rental, hotel, or cruise, and much more. To get the app, text
APP10 to 86792 and you will receive a link to download it.
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Remote office awaits on AmaWaterways
Luxury river cruise line ups ante on working vacations

“ igital nomadism” is a
fancy way to describe
vacationers who work

remotely while traveling.
It’s a growing trend among cruise lines and
AmaWaterways is joining the group.

The renowned luxury river cruise line
is focusing on its early-season cruises,
beginning in February on the Rhine and
Danube rivers. The cruise will provide
remote workers and travel enthusiasts the
opportunity to experience Europe during
a less-crowded time - all while being con-
nected and productive aboard the ship.

“Remote work has fundamentally
changed the way many people are able to
travel by opening up more time to expe-
rience the world without having to rely
on set vacation time,” said Kristin Karst,
co-founder and executive vice president
of AmaWaterways. “Remote workers have
the flexibility to travel at a different pace
to take advantage of lower airfares and
avoid crowds. Our early-season European
river cruises provide the perfect setting
for them to stay connected, inspired, and
motivated while immersing themselves in
the culture and beauty of various destina-
tions along the European waterways. We
hope to inspire adventurous professionals
to embrace the world as their office and
embark on transformative journeys that
not only facilitate remote work opportuni-
ties but create lasting memories.”

Cruise lines have worked diligently the
past couple years increasing the strength
of their Wi-Fi connectivity and some have
even added conference rooms, giving

SMOOTH OPERATOR - Cruise the Danube River in February while working
remotely on AmaWaterways’” AmaMagna ship. Photo: AmaWaterways.

those working an opportunity to conduct
meetings. It’s a work in progress that is
moving forward.

AmaWaterways boasts comfortable
staterooms with built-in workspaces,
complimentary Wi-Fi and thoughtfully
designed spaces like large main loung-
es and plenty of comfortable outdoor
seating on the Sun Deck. The cruise line
offers exceptional opportunities for digital
nomads to embrace new horizons while
remaining connected to their professional
pursuits. Many excursions are offered most

mornings and afternoons, creating flexi-
bility to work and still enjoy the local sites.

Reservations currently are available.
Highlights of the two early-season itiner-
aries include:

Magna on the Danube - AmaWaterways
flagship AmaMagna will sail along the
Danube River, cruising from Budapest,
Hungary to Vilshofen, Germany on
February 11. Travelers visit Vienna,
Bratislava and Budapest to indulge in
seven nights of splendor. Guests can
enjoy various planned excursions,

visiting Budapest’s thermal spas or Vienna
ice-skating rinks. Onboard the ship, guests
can relax in the heated Sun Deck pool
and whirlpool, work from the library or a
public space, play pickleball at the ship’s
new onboard court or enjoy a soothing
massage.

Enchanting Rhine - Professionals
eager to explore the enchanting Rhine
River can enjoy a seven-night trip aboard
award-winning ship AmaLucia. The itiner-
ary will sail between Amsterdam and Basel,
beginning February 11. Throughout the
picturesque voyage from Amsterdam’s col-
orful canals to the spectacular Swiss Alps,
guests will be inspired by views of hilltop
castles, charming towns and local flavors
like Rudesheimer coffee and Kolsch beer.

Working remotely rarely is more entic-
ing. Meet online with coworkers in the
foreground magnificent European land-
scapes. Your Teams background never will
look better.

PIECE OF MIND - Find serenity on
AmaMagna in its Fireside Library.
Photo: AmaWaterways.

Spooky fun, merry magic on Disney cruises
Cruise line bringing back popular holiday itineraries in 24

ew gifts are better than travel
during a holiday. The anticipa-
tion rises. What lies ahead is a
treasure waiting to be discovered.

Disney Cruise Line plans to become
a holiday gift-giver in 2024 by adding
Halloween and Christmas voyages. It’s
the ideal way to spend these special times
of the year.

Experience the seasons at sea. The
return of Halloween on the High Seas
and Very Merrytime cruises will offer
rare itineraries to Hawaii and the South
Pacific and more opportunities to visit
Disney’s newest island destination in The
Bahamas.

Halloween on the High Seas will run
from mid-September through October
of next year. The season of extra-special
sailings will bring the fun of Halloween
to guests on select cruises across the fleet
with a host of added entertainment.

Families will dress up and join Disney
characters in their Halloween costumes,
dance at a spooky celebration on the
upper decks, enjoy spinetingling-themed
food and beverages and immerse them-
selves in a ghostly ship takeover with
elaborate décor and a magical Pumpkin
Tree.

Disney Wish will sail three- and four-
night Bahamian voyages from Port
Canaveral, Florida. Disney Fantasy will
offer these specially themed -cruises
with lengths varying from four, six and
seven nights. Four- and six-night sailings

SPOOKY FUN - Disney Cruise Line is returning Halloween on the High Seas
voyages in 2024. Image: Disney.

aboard Disney Fantasy will take families to
The Bahamas, and seven-night trips will
take guests to destinations throughout
The Bahamas and Caribbean.

Disney Magic will depart from Fort
Lauderdale, Florida. Trips will range from
three to five nights to tropical destina-
tions in The Bahamas and Caribbean.
Select sailings on Disney Magic and

Disney Fantasy will include an opportu-
nity for families to discover relaxation
at the cruise line’s newest destination
in The Bahamas. Located on Eleuthera
at Lighthouse Point, this vibrant beach
retreat will be a unique celebration of
Bahamian culture.

Meanwhile, from mid-November
through December of 2024, the fleet will

be decorated from bow to stern with
holiday cheer and entertainment during
Very Merrytime cruises. Holiday magic will
be unwrapped with joyful décor; favorite
characters in their finest festive attire;
themed activities; and celebrations on
deck that are full of holiday spirit.

Guests will have opportunities to sail
from two home ports in Florida, as well
as a selection of cruises from Galveston,
Texas.

Short holiday getaways from both
home ports in Florida, with a selection
of three- and four-night Bahamian Very
Merrytime voyages on Disney Wish from
Port Canaveral and four- and five-night
cruises to The Bahamas and Caribbean
from Fort Lauderdale aboard Disney
Dream.

Disney Fantasy also will embark a vari-
ety of four-night Very Merrytime sailings
to The Bahamas and offer six- and sev-
en-night itineraries in November and
December. Select voyages on Disney Dream
and Disney Fantasy will include a day in
the sun along the white-sand beaches of
Disney Cruise Line’s Lighthouse Point.

Cruises from Galveston aboard Disney
Magic will range in length from four to six
nights, allowing families to celebrate the
holiday seas while visiting tropical ports
throughout the Caribbean.

Visit a local AAA branch office to speak
with a travel advisor or visit AAA.com/
Travel to learn more about booking a
Disney cruise.
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GM ups ADAS information

Automaker better educating drivers

dvanced drive assistance

systems (ADAS) have been

evolving features in our

vehicles for nearly five
decades. They made driving easier,
but sophistication has resulted in
concerns.

General Motors recently launched
“Hands Free, Eyes On,” a consum-
er-education program to encourage
confidence in the uses of ADAS. It’s
part of GM’s commitment to the safe
deployment of technologies, includ-
ing Super Cruise.

GM intends to make ADAS more
understandable. Consumers will be
given more information, so they are
informed, excited and confident in
the technology.

“We know that to help achieve
our vision of zero crashes, we must
increase the adoption of ADAS and
proactively highlight the benefits
they offer,” said Scott Miller, GM
vice president, Software Defined
Vehicle and Operating System. “To
increase usage, we must help driv-
ers understand how currently avail-
able technologies, like Super Cruise,
work and the responsibility drivers
have when using ADAS features.
We want customers to be assured of
what we are doing to safely deploy
these technologies.”

GM'’s new program is designed to
explain the current state of ADAS -
from active safety to hands-free fea-
tures - available to customers, all of
which require the driver’s constant

SAFE TRAVELS - General Motors is offering educational resources to help
consumers become more familiar with their vehicle’s ADAS capabilities. Image:
NewsPress USA.

attention to the road versus fully
autonomous driving that doesn’t
require driver intervention.

The driver is responsible for the
vehicle’s operation with a hands-free
enabled vehicle like one equipped
with Super Cruise. That means their
eyes need to be on the road, even
when their hands are free.

GM believes helping consumers
understand ADAS capabilities and
how to properly use them is critical.
Core elements include:

* A commitment to testing and

validation
¢ Integrating a comprehensive
set of sensors technologies
* Ensuring technologies
driver-attention systems
¢ Keeping our maps updated by
monitoring roads and working
with the public sector
¢ Educating consumers and other
stakeholders
GM will share free ADAS edu-
cational resources and best prac-
tices on GM.com and GM social
channels.

have
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AAA DIRECTORY

INTERNET WEB SITE: www.AAA.com

AAA MEMBER SERVICES ¢ ADDRESS CHANGE
TRIPTIKS, MAPS, LICENSE
412-363-5100 or 1-800-441-5008

APPROVED AUTO REPAIR
412-365-7411 or 1-800-233-9733

EMERGENCY ROAD SERVICE
412-362-1900 or 1-800-222-4357

EXPRESS TRAVEL RESERVATIONS
AIRLINE TICKETS, TOURS, CRUISES, RENTAL CARS

412-363-7283 or 1-800-354-8761
INSURANCE SERVICES: 1-800-207-7947
MEDIA RELATIONS: 412-365-7274

SAFETY: 412-365-7211

AAA BRANCH OFFICE LOCATIONS

Altoona

1634 Valley View Blvd..........cccc..ccrnecc.... 814-946-1277
Butler

138 Clearview Gircle...........erereeereeeerennns 724-287-2713
Cranberry

The Village ShOPPES ......coorvvererveerriienns 724-772-1122
Erie

6660 Peach St. UNit #2.......cceveverneerrevereens 814-866-0246
Franklin

491 Allegheny Blvd, Suite 200.................. 814-432-3960
Greensburg

Eastgate Shopping Center...................... 724-834-8300
Hermitage

1749 E. State St.......ccoevrvveinerisiiinsesiiiinns 724-981-9141
Indiana

1169 Wayne Ave.........ccoooevvvnsnensisnnnnnnnns 124-349-4193
Jamestown

111 W. Fifth St., Jamestown, N.Y.............. 716-488-1981

Lewisburg

530 1/2 North Derr Drive ..........ccoccccne.... 570-524-7455
Lockport

7135 Rochester Rd, Lockport, NY.............. 716-434-2865
Meadville

18939 Park Avenue Plaza Unit #7 ............ 814-724-2247
New Castle

40 East St 724-658-8551
New Kensington/Lower Burrell

Crossroads Plaza. .........oueeeeeeeemeeeessneeennns 724-339-4440
Pittsburgh-East Liberty/Shadyside

5900 Baum BIVA. ......ooueuureeerrreresesenerenens 412-365-7196
Pittsburgh-Monroeville

2725 Mosside BIVA........oocveereeeeeerineeenns 412-858-4640
Pittsburgh-North Hills Area (Ross Township)

4790 McKNight Rd......ccoueeeeereererinsninens 412-367-7600
Pittsburgh-Pleasant Hills Area

9 Clairton Blvd. (Rt. 51)....c..ccrmmrvereerrenennn 412-655-6100
Pittsburgh-Robinson Township

Robinson Town CeNntre..........cc.eeeseeerennns 412-809-2800
Pittsburgh-South Hills Area (Bethel Park)

160 Ft. COUCh R. ..ooovereeereeenrveriseeneiennns 412-833-5203
Rochester

300 ADAMS St eovvvverrcreenseenesesseesesesees 724-775-8000
Somerset

110 N. Center AVe. ...c.oceuvevrerereeerieiseiins 814-443-6526
Sunbury

1001 Market Street. ..... ... 570-286-4507

Uniontown

Fayette Crossing Shopping Ctr. ............... 724-438-8575
Warren

2285 Market St.......... ... 814-723-6660
Washington

196 Murtland Ave. ....... ... 124-222-3800

Wexford-Wexford Plaza

10548 Perry Highway ... 124-933-3000

White Oak/McKeesport Area

Oak Park Mall ... 412-675-3400
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Your car battery supplies the
electrical current that the starter
motor needs to crank the engine.
It powers components and
accessories when the engine is
not running and, when electrical
loads temporarily exceed the car’s
charging system capacity, the
battery supplies the needed extra
current. The battery also acts as
a voltage stabilizer for the entire
electrical system. Today’s vehicles
have more electrical demands than
ever before, and batteries play an
essential role in meeting those
demands.

While manufacturers are always
working on improvements, today’s
car batteries generally fall into two
basic design categories:

. Flooded lead acid (FLA),

which has been the standard for
decades.
« Absorbent glass mat (AGM),

ON QUALITY
MAINTENANCE
AND REPAIRS

TODAY
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aaaCar CARE

Your Car Battery

a newer design that offers
advantages in specific applications.

The flooded battery and
glass mat battery serve the same
basic function, but do not work
interchangeably. It's important
to consult your owner’s manual
before you purchase a replacement
battery.

While most modern designs
claim to be maintenance free, there
are a few things you can do to get
maximum life out of a battery. You
can complete these steps yourself
or ask your auto service tech when
you bring your car in for routine
maintenance.

« Check and clean the cor-
rosion from each battery terminal.

« Check and tighten the
mounting hardware so the battery
does not move around when the
car hits bumps in the road.

Even though the alternator

AAA MEMBER BENEFITS:
v/ 24-month/24,000 mile repair guarantee by the facility?

AVE
10%

ON PARTS AND LABOR'
(UP T0 $75)

Available at all AAA Approved Auto Repair facilities.
1 Restrictions apply. See below. 1

[ll SWIPE YOUR MEMBERSHIP CARD AND SAVE! I

keeps it charged, there will come
a time to replace the battery. Car
batteries last three to five years
typically depending on a few
different factors, such as climate. If
you live in a location where higher
average temperatures are the norm,
you can expect more frequent car
battery replacements.

After the second year, it's a
good practice to have your auto
tech do an annual test to determine
the battery’s remaining energy
capacity. It's far better to identify a
weak battery in the service bay than
to have a dead battery out on the
road.

Choose the right auto service
professional

AAA makes it easy with open
access to its network of more
than 7,000 Approved Auto Repair
facilities. Each AAR location meets
AAA’s high standards for tech

- em == = == ==
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What You Need to Know About

training and certification, customer
satisfaction and more, taking the
guesswork out of finding the right
auto service professional. AAA also
provides an easy-to-use online
tool that calculates the estimated
price including parts and labor and
includes the AAA member discount.
AAA Mobile Battery Service

If your car won't start when
you turn the key, turn to AAA for
convenient mobile battery service.
Whether you're stranded in your
driveway, a parking lot or on the
road, a professional car battery
service tech will come to your
location, conduct a free diagnostic
test of your car’s battery and
starting and charging systems, and
if needed, install a new battery on
the spot. AAA also takes care of
proper disposal and recycling of
the replaced car battery. For more
information, visit AAA.com/Battery.

v/ Free 40-point AAA vehicle maintenance inspection? (with any paid service), an $80 value

v Worry-free repairs at AAA Approved Auto Repair facilities

o

Approved

CALL 800-441-5008 CLICK AAA.com/Save10

TO FIND A PARTICIPATING AAA APPROVED AUTO REPAIR FACILITY NEAR YOU:

Auto Repair

Members save 10% (up to $75) on regularly-priced parts and labor at AAA Approved Auto Repair facilities if discount is requested. Cannot be combined with any other discount or coupon. Valid AAA membership card must be presented at the facility at time of service. 2 All repairs, both parts and labor, are guaranteed by the facility
for 24 months or 24,000 miles, whichever occurs first, under normal operating conditions, unless otherwise stated in writing. Other restrictions may apply. See facility for details. * Available with paid service upon request. Free inspection is limited to items identified on the AAA Vehicle Maintenance Inspection form only. Cost of any
repairs notincluded. Most passenger cars and light trucks are eligible. An appointment may be required. Contact the facility in advance for details. Valid AAA membership card must be presented at a AAA Approved Auto Repair facility at the time of service. Other restrictions may apply.

Copyright © 2023 AAA East Central. All Rights Reserved.
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Top Five Car Care Do’s That Don’t Get Done
Why Skimping on Car Care Today Will Be Costly Tomorrow

Your car needs an oil change or
atiresrotated. It'sone more choreon
your never-ending “to do” list, and
sometimes it just falls through the
cracks. Apparently, you're not alone.
Last year, vehicle inspection events
held during AAA Car Care Month
uncovered a variety of maintenance
issues that were well on their way to
becoming real problems for vehicle
owners. Described below are five
examples of why following your
car's recommended maintenance
schedule is a way to ensure your
vehicle operates more safely, uses
fuel more efficiently, lasts longer
and retains its value for resale.

Tire Pressure

° WHY: Over-inflated tires ride
roughly and suffer premature
wear at the center of their tread.
Under-inflated tires decrease
fuel economy, cause imprecise
handling, suffer premature wear
at the edges of their tread, and
can overheat and fail at highway
speeds. Tires typically lose about
one pound of pressure per month
through normal seepage, and as
seasons change, tires lose or gain
another pound of inflation pressure
with every 10 degree change in
outside temperature.

WHEN: Check the tire pres-
sures (including the spare) at least
once a month when the tires are
cold. Always follow the inflation
pressure recommendations in your

owner’s manual, or those on the tire
information label that is located in
the glove box, on a door jamb, or
on the underside of the trunk lid.
Do not use the inflation pressure
molded into the tire sidewall; this is
the pressure needed to achieve the
tire’s rated load capacity, and it may
or may not be the correct pressure
for your particular car.

2. Engine Air Filter

WHY: Your vehicle’s air filter
prevents dust and dirt from entering
the engine. A dirty or clogged
air filter restricts airflow and will
reduce engine performance and
fuel economy while increasing
exhaust emission levels.

WHEN: Check the air filter
every six months or 7,500 miles.
Typically, your repair shop will
inspect the filter at each oil change.
You can check it by holding it up
to a 60-watt light bulb. If you can
see light through much of the
filter, it is still clean enough to work
effectively. However, if the light
is blocked by most of the filter,
replace it.

Battery Cables/Clamps
° Terminals

WHY: Power from the battery
flows to the rest of your vehicle'’s
electrical system through the
cables, clamps, and terminals. If
these components and connections
become corroded or loose, your car
won't have the power needed to

start the engine and operate other
systems.

WHEN: The battery cables,
clamps, and connections should be
inspected at every oil change. If
there are signs of corrosion, or you
notice other indications of electrical
problems such as slow engine
cranking or dimming headlights
at idle, have your repair shop test
the charging and starting system,
and clean and tighten the battery
connections as necessary.

4, Windshield Washer Fluid

WHY: Rain, insects, grime, and
other debris on your windshield
will compromise your vision if
they cannot be removed by your
windshield wipers. A supply of the
proper washer fluid will help your
wipers remove these contaminants
effectively.

WHEN: Check your washer
fluid reservoir monthly and more
often when you use the washers
frequently. Top it up with a washer
solution formulated to aid in the
removal of insects and other debris,
and during winter, be sure to use a
solution with antifreeze protection.
Finally, test the washer spray nozzles
for proper operation and aim.

5. Engine Oil

WHY: Oil is the lifeblood of
your engine. Without an adequate
supply of clean oil, your engine will
wear more rapidly, and could even
seize and be destroyed. Oil doesn't

freeze like water, but its viscosity
(thickness) does increase as the
mercury drops. Lighter grade oils
reduce theload on your car’s battery
and starter, allowing more rapid
cranking and starting. Lighter oils
also reach critical engine lubrication
areas much quicker than heavier
oils, greatly reducing wear.

WHEN: Change your engine’s
oil and oil filter at the specified
intervals, and follow the more
frequent “severe service” recom-
mendations if your driving habits
meetany ofthe conditionsdescribed
in your owner’s manual. Always use
the weight of oil recommended by
your vehicle’s manufacturer for the
existing temperature conditions.
Not only will better vehicle main-
atenance improve fuel economy, in
most cases it also will protect you
from budget-busting repair bills.
And, your savings account isn't the
only thing you'll protect by paying
attention to your vehicle. A car that
is in top working condition is much
safer for you and your passengers.
There is no question that pre-
ventative car care is the best way
to protect both your safety and
your investment in your vehicle. To
locate a quality service facility in
your area, visit www.aaa.com and
use the AAR Shop Locator to find a
AAA Approved Auto Repair facility.

DIY Car Detailing: Step by Step

Before you start, make sure your car is parked in a shaded area and is cool to the touch.

Step 1: Pre-rinse

Thoroughly spray your car with
water to wash off loose dirt and
debris.

Step 2: Clean your wheels one at
a time

While most wheel cleaners can
be sprayed on and rinsed off, if you
have caked-on dirt and brake dust,
you may need to use a brush or
car mitt to remove the grime. Don't
use the same car mitt to clean your
wheels and your painted surfaces.

Step 3: Prepare the 2-bucket car
wash method

Follow the instructions on your
car soap label to fill your first bucket
with the correct water-to-soap ratio.
Create as many suds as you can.
Fill your second bucket with clean
water.

Step 4: Apply soap

Start washing from the top of
your car and work your way down.
Soak your car mitt in the first bucket
and wash the first section of your
car. Rinse off your mitt in the second
bucket. Repeat for each section.

Step 5: Rinse & dry

Use a hose to spray off all the
remaining soap, then use microfiber
towels to completely dry the car.

Step 6: Clay bar treatment

Once your car is clean and dry,
work in one small section at a time
and spray a clay lubricant or soapy
water on your car. Flatten the clay
bar into a disc and lightly rub it over
the surface 4 or 5 times, making
sure the area always stays wet. Use
a clean microfiber towel to dry the
area. Fold the clay bar to a clean side,

mold it back into a disc, and repeat
process until you've gone over all
the painted surfaces.

Step 7: Wax

Again, workingin small sections,
apply wax on your car and wipe
it off with a clean, dry microfiber
towel in a straight motion. Wipe off
any excess wax with a separate dry
microfiber cloth.

Step 8: Tire protectant

Following the instructions on
the bottle, evenly spray your tire
protectant onto the sidewall of your
tires. Wipe down each wheel with
a terry cloth or microfiber towel.
Let the tire protectant dry for 15-30
minutes before driving.

How often should you detail your
car?

AAA recommends detailing
your car at least 2-3 times a year, but
this can vary depending on how you
store your car and how often you
drive it.

AAA members get discounts when they shop
online with Zymol and NBPR

B Get 45% off Zymdl car care products Handcrafted without harsh chemicals or
abrasives, Zymdl’s car washing and detailing products have been trusted by car
enthusiasts worldwide for decades. AAA members save 45% by using the code
AAA45 at checkout. AAA.com/Zymol

Auto Parts stores.

B Save on everything you need to detail your car at home with NAPA Auto Parts

B AAA members save 10% off the retail price of thousands of quality auto parts
and accessories when shopping AAA.com/NAPA online and at participating NAPA
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Find Your Next Car
With AAA Car Buying
Service

Even under the best circumstances, buying a car can be stressful. As a
AAA member, there's a way you can buy a car stress-free—the AAA Car Buying
Service.

Research your vehicle — Use the car buying service research tool to see price
reports and photos of vehicles you're interested in. Search for new or used cars
from our participating network of dealers.

Get AAA Member pricing — Enter your membership number to view your
AAA member pricing, along with incentives on select vehicles.

Visit the Dealer — Call and set up an appointment at the dealership to test

AAA MOTORIST
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2023 AAA
APPROVED AUTO
REPAIR CENTERS

drive the car you want, with no obligation to buy.

Pay a price that works for you.

Access AAA Services
Wherever You Are

We're always with you, even when you are on
the go. The Auto Club App puts your favorite AAA
services and resources in the palm of your hand.

Use the app to book your flight, car rental, hotel,
or cruise; or request 24-7 AAA roadside assistance.
You can also access your AAA membership card
and AAA proof of insurance electronically or
compare local gas prices, and so much more!
Text APP10 to 86792 and you'll receive a link to

NEW YORK PENNSYLVANIA
JAMESTOWN ERIE COUNTY
ED SHULTS CHEVROLET OLDSMOBILE ~ BONNELL'S COLLISION CENTER
CADILLAC 2570 W 26TH ST
300 FLUVANNA AVE ERIE PA 16506
JAMESTOWN NY 14701 (814) 835-4351
(716) 664-0165 CHAMPION FORD VOLVO
ED SHULTS FORD LINCOLN 2502 W 26TH ST
2257 WASHINGTON ST ERIE PA 16506
JAMESTOWN NY 14701 (814) 878-2525
(716) 484-0121 DAVE HALLMAN CHEVROLET

1925 STATE ST
NIAGARA COUNTY e T
BAS'LST‘T);(/‘;’:I‘S‘IT . (814) 452-6731
B : DAVE HALLMAN HYUNDAI
LOCKPORT NY 14094
(716) 625-8444 2104 STATE ST

ERIE PA 16503
HEINRICH CHEVROLET CORP (814) 878-4220
5775 S TRANSIT RD
o N L HARBORCREEK AUTO GALLERY LLC

(716) 478-0747 6850 BUFFALO RD.

download the app.

AAA’s Mobile Battery Service...
the Battery Service That Drives to You

AAA Battery Service drives convenience
and quality to you, wherever you are.

MEMBERS RECEIVE:

* FREE testing of your
battery and charging
system

e Batteries specially
designed to withstand
climate

e 3YearFree
Replacement Warranty

PREMIUM BATTERY

* Disposal and recycling
of your-old battery

Consult your local AAA club regarding road service policies. The

Get an instant Battery Quote right from

your smart phone with the Auto Club
App. To download go to AAA.com/app

is off the

Call 800-AAA-HELP

(222-4357)

’s suggested retail price.

AAA batteries are available for most vehicle makes and models. Battery Service is available in most territories.

HARBORCREEK PA 16421
HILLMAN AUTOMOTIVE INC eyl ety
ﬁé"’csKﬁgg'TNSON = Ny MCMILLEN'S CAR CARE

14094

2502 E LAKE RD

(716) 434-3400 250 oA 16511
REDLINE AUTOMOTIVE AND B0 g
L NG NORTH EAST AUTO GALLERY
5700 OTTO PARK PL.
LOCKPORT NY 14004 82 WESTMAINST
AL NORTH EAST PA 16428
SCRUGGS AUTOMOTIVE i) S sy
R T RICK WEAVER BUICK/GMC
Mo Doy 714W 12TH ST
LOCKPORT NY 14004  ERE Has

(716) 433-3455

(814) 455-8071
WALKER BROS BUICK CHEVROLET INC

ORLEANS COUNTY 700 ERIE ST
A&M TRANSMISSIONS & COMPLETE EDINBORO PA 16412
AUTO CARE (814) 734-1648

3581 FANCHER RD WEST MAIN SALES & SERVICE
HOLLEY NY 14470 10405 W MAIN RD

(585) 638-2277 NORTH EAST PA 16428
DK AUTO BODY REPAIR LLC (814) 725-5864

338 CHILDS ST WRIGHT’S GARAGE

ALBION NY 14411 11223 RIDGE RD

(585) 589-7083 GIRARD PA 16417
HARTWAY CHEVROLET (814) 774-9313

320 N MAIN ST

MEDINA NY 14103

(585) 798-2400

Follow us on Facebook!

Frequently posted topics include:

AAA.com website features, travel specials, online discounts,
gas price information, safety tips, car care advice and
upcoming events.

Visit Facebook.com/AAAEast(entral to start following AAA East Central today.
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AAA EMERGENCY ROAD SERVICE RULES

AAA’s 24-hour Emergency Road Service means
there is always a person to call in case of an automotive
emergency. We'll rescue you and your vehicle to get
you back on the road as quickly as possible with a
dedicated network of more than 13,000 Emergency
Road Service facilities across the U.S.A. and Canada.

AAA assistance includes changing a flat tire,
jumping a dead battery or mobile battery testing and
replacement service, delivering emergency gasoline
or fuel, lockout and key service, or when all else
fails, towing your car. We'll provide the assistance to
help you get behind the wheel again as quickly and
safely as possible. No one provides better roadside
assistance than AAA.

AAA Emergency Road Service is available
24 hours a day, 7 days a week, and is designed to
assist you in an emergency when your vehicle, or
the vehicle in which you are a passenger, becomes
disabled. Your membership coverage applies only to
those emergency and towing services listed in this
guide. AAA coverage entitles each AAA member
in the Primary Member’s household up to 4 calls
per membership year. After 4 calls, members will be
charged for service.

Your AAA Membership Card is Your Key to Service

To receive emergency road service, you must
presentyour AAA membership card or dues receipt and
a matching driver’s license, or other state or federally
issued photo identification to the independent-
service provider when the service vehicle arrives. Your
identification may be scanned or swiped to verify your
identity and authenticity of identification.

Service is available only to the person named
on the membership card, who is the driver of or a
passenger in the vehicle at the time of the vehicle
disablement. AAA memberships are not transferable,
and membership  service is not provided to
nonmembers. Other members of your household who
want emergency road service must have their own
membership cards, in their own names, to obtain
service.

Unless a valid AAA membership card and matching
valid driver’s license or other state or federally issued
photo identification are presented at the time of
service, you will be required to pay for the service
provided at commercial rates. A non-refundable
service fee applies each time you use roadside
assistance for the first three days of your membership.
See AAA.com/servicefee for fee amount.

To Obtain Service

AAA is only a phone call or click away! In the case of
an automotive emergency, call the AAA number listed
on your AAA membership card. You'll be connected
to our 24-hour dispatch center or the AAA club in the
area from where you are calling. You can also request
emergency-road service online at AAA.com, or via
the Auto Club App, which can be downloaded free of
charge. To help speed our response, be prepared to:

« Provide your name, membership number and

your club code listed on your membership card.

« Give the exact location of your disabled vehicle

and the nature of the trouble.

« Provide the vehicle’s year, make, color and license

plate number.

- If possible, provide a telephone number where

you can be reached.
Allowable Roadside Assistance Calls

Each AAA cardholder is entitled to four (4)
emergency-road service calls or reimbursements for
personal, non-commercial use per membership year
at no charge, provided the calls meet the conditions
described in this guide. There will be a service charge
for each additional service call after the fourth call or
reimbursement. AAA may require immediate payment
of a service charge by credit or debit card for Classic
benefit level service before providing emergency-road
service on the fifth or subsequent service request in a
membership year.

Additional charges for emergency-road service
beyond the Classic benefit level, such as towing
beyond 3 miles, the cost of emergency fuel and
excess vehicle locksmith services, will be payable by
the member at the time of service. If the member
is unable to provide a valid credit or debit card to
AAA at the time-of-service request or the charge is
not approved by the credit or debit card company,
AAA may send service on a C.O.D. basis, meaning all
charges payable by the member will be paid directly
to the independent-service provider at the time of
service. If a cardholder has an unpaid service-charge
balance and contacts AAA for emergency road service,
AAA may require immediate payment of both the
unpaid balance and the service charge for the current
service call before providing service. The nonpayment
of a service charge may result in cancellation of
membership.

Mechanical First Aid

The AAA emergency service representative will
make minor mechanical repairs or adjustments to
place a vehicle in safe-driving condition. If needed
and available, parts and the labor cost to install them
are to be paid by the member. If the vehicle cannot
be put into condition to proceed under its own power,
towing service, as described in Towing Services, will
be provided.

Flat Tire Service

If the vehicle's spare tire is inflated and serviceable,
it will be installed in place of the vehicle’s flat tire. If not,
towing provisions will apply.

AAA Battery Service

AAA Battery Service is a mobile battery testing
and replacement service. The AAA Battery Service
technician will test and assess the vehicle’s battery
and electrical system. If the existing battery fails the
test and the member would like to have the battery
replaced, the member can purchase a AAA battery.The
technician will install a new battery, if available, that
meets or exceeds the vehicle’s original specifications.
Each AAA Premium battery is backed by a limited
warranty that includes a 3-year free replacement
guarantee. AAA Battery Service is generally provided
by independent-service providers and is only available
in select areas, during select hours. Batteries are
available for most makes and models. Battery prices
vary depending on vehicle make and model. Copies
of the warranties are available for inspection from the
technician at any time upon request. Membership
emergency road service terms and conditions apply.

Fuel Delivery Service

An emergency supply of fuel will be delivered to
a member’s disabled vehicle enabling the member
to reach the nearest service station. The member
will be charged for the fuel at current pump prices.
Specific quantities, brand, or octane ratings cannot be
promised, nor can availability.

AAA Plus provides sufficient free emergency fuel to
enable you to reach the nearest service station, when
your vehicle runs out of fuel.

Towing Services

When your vehicle cannot be safely driven after
attempting any of the listed emergency services, your
vehicle will be towed (once per breakdown) to the
facility rendering the service, or up to 3 miles in any
direction from the point of disablement at no charge.
Charges for service that exceed the benefits listed
will be at the prevailing hourly or mileage rate for the
region where service is provided. In instances when
your vehicle becomes disabled while towing a light-
duty trailer, service will be provided for the trailer. You
will be required to pay for trailer towing. All vehicles
must be free of snow and ice prior to towing.

AAA Plus provides up to 100 miles of free towing,
in any direction from the point of disablement, to the
repair facility of your choice.

AAA Premier increases one tow to a maximum 200
miles plus a free one-day rental car.

Extrication/Winching

Your vehicle will be pulled out of a ditch by being
extricated/winched when it can be safely reached
from a normally traveled or established thoroughfare
(driveways must be cleared of snow or ice). If special
equipment, additional service personnel or vehicles
are required, the associated costs will be at your
expense.

AAA Plus provides a second truck and second
driver, for up to one hour, if your situation requires it.

Emergency Check Acceptance

Club and contract facilities will accept payment by
check, credit or debit card for payment of emergency-
road service charges up to $250 per occurrence.

Lockout Service

If your keys are locked inside the vehicle, services
will be sent to gain entrance. If your keys are lost,
broken, or the service provider cannot gain entrance
to your vehicle, locksmith services up to $60 or, if a
AAA locksmith is not available, reimbursement for
locksmith service up to $60, will be provided. In cases
where the vehicle cannot be made operable, towing
services will be provided according to our towing
provision.

AAA Plus provides up to a total of $100 in parts and
labor to gain entry or make vehicle operable.

AAA Premier provides up to $150 for Vehicle Lock-
smith, $100 Home Lockout Service reimbursement.

Service Limitations

Emergency-road service will be limited to that
which can be provided with equipment ordinarily used
by the independent-service provider serving the area.
Service will not be provided when the disabled vehicle
cannot be safely reached or serviced without damage
to the vehicle or servicing equipment.

SERVICE INCLUSIONS

Towing service is only provided for a covered
vehicle disablement. Service may not be used as a
substitute for regular maintenance necessary to keep
a vehicle in good operating condition. AAA cannot
render service repeatedly to a vehicle in need of repair.
Service is intended for personal, non-commercial use,
and only provided for a covered vehicle disablement.
An individual's AAA membership may not be used
by a business or organization to provide roadside-
assistance service for its customers, employees
or vehicles, including, but not limited to taxicabs,
limousines, shuttles and other commercial vehicles
for hire.

The following services are not provided under the
membership benefit:

« Servicing or extrication of vehicles on inaccessible
streets, back roads, driveways, parking lots or alleys
that become snowbound or flooded.

« Shoveling snow from around a vehicle or cleaning
aroad or driveway.

« Service to a vehicle located in an area not regularly
traveled by private-passenger vehicles (such as beach,
open field, creek bed, private logging or forest service
road).

« Towing to or from auto dismantlers, salvage yards,
repair facility to repair facility or from one storage
location to another.

« Towing for the purpose of transporting vehicles
duetoa purchase, sale, renovation, auction transaction,
car show exhibition, charitable donation, relocation or
any other similar situation.

-« Service to a vehicle that is loaded, altered or
constructed in such a way as to cause damage or
create a hazard while being serviced.

« Charges related to impound or stolen-vehicle
recovery, towing or storage.

« Tire rotation, the installation or removal of snow
tires or tire chains.

« Cost of vehicle locksmith services beyond what
is necessary to place the vehicle in a condition to be
safely driven (such as duplicating keys, nonemergency
lock repairs and re-keying of vehicle locks).

« Service in situations where the membership card
and matching valid driver’s license or other state or
federally issued photo identification is not provided to
the service driver. You must provide a driver’s license
for identification if you are the driver.

« Use of two or more roadside-assistance service
calls to extend the member tow-mileage benefit for
the same breakdown.

« AAA Plus® members will be responsible for any
additional mileage charges beyond 100 driving miles
of towing per roadside-assistance call. AAA Premier®
members will be responsible for any additional mileage
charges beyond 200 driving miles of towing on one
roadside-assistance service call per AAA Premier®
household per membership year and beyond 100
driving miles of towing on the remaining allowable
roadside-assistance service calls.

- Towing, extrication/winching and tire-change
service for RVs and towing and extrication and
winching services for motorcycles, unless the member
has optional AAA Plus RV® or AAA Premier RV®
coverage.

- AAA Plus RV® members are entitled up to $500
per allowable service call, and up to $1,000 total per
household per membership year on allowable RV/
Motorcycle service calls. Members will be responsible
for all other costs of roadside service above that
amount.

« AAA Plus®, AAA Premier®, AAA Plus RV® and AAA
Premier RV® emergency-road service is available 7
calendar days after purchase date if paid in full.

« Without limiting any other rights or remedies
it may have, AAA may seek reimbursement from a
member or associate for roadside-assistance services
fraudulently or wrongfully obtained by the member
or associate. Primary members are responsible for the
conduct and the service demands of their associates.

Extended Roadside Assistance services for AAA
Plus®, AAA Plus® RV, AAA Premier® or AAA Premier®
RV benefit levels, where available, and certain AAA
Premier benefits are effective seven (7) calendar days
after processing, and receipt of the full payment due.

Special Assistance

When your vehicle cannot be made operable upon
providing the services listed in this guide, AAA will
assist you in finding the nearest open place of repair.
If a repair facility cannot be located, we will assist you
in obtaining lodging or alternate transportation, which
will be at your expense.

Eligible Vehicles

Service applies to 4-wheeled motor-driven vehicles
of the passenger, pleasure or recreational type that

were in operation immediately prior to disablement
- provided that services can be safely delivered. If
specific towing equipment is requested, but not
required to safely transport the vehicle, the associated
cost will be at your expense.

Automobiles, pickup trucks, sport utility vehicles,
vans and minivans are eligible for those services which
can be safely performed with equipment available
from the independent-service provider, including
slings, wheel-lift devices, car carriers (flatbeds) and
dolly wheels. Dual-wheel unloaded pickup trucks are
eligible for all services except tire services.

Motorcycle coverage is available with optional
AAA Plus RV® coverage. Motorcycles (as defined by
registration) must be licensed for highway use.

Recreational Vehicles (RVs) are eligible for service,
with the exception of towing, extrication/winching
and tire-change service. Towing, extrication/winching
and tire service for RVs is available with optional
AAA Plus RV® and AAA Premier RV® coverage. RVs
include dual-wheel motorhomes, camper vans and
cabover campers, motorcycles, and recreational trailers
including camping trailers, fifth- wheel trailers and
empty horse trailers. Boat trailers, personal watercraft
trailers and ATV trailers must be either empty or
transporting recreational vehicles or equipment.
Utility trailers must be carrying recreational equipment
(for non-commercial use). Commercial trailers are
excluded. Service does not include transportation of
horses.

Unable to Locate the Vehicle

If a service provider does not appear within the time
stated by the AAA customer service representative,
please call AAA back to let us know. The service
provider may not have been able to locate your vehicle.

Cancel Unnecessary Calls

If the requested service is no longer needed and the
AAA service representative has not yet arrived, please
call AAA immediately, as each service call is charged
against the member’s record.

Weather Emergencies

During severe weather conditions, AAA reserves
the right to suspend service temporarily if the vehicle
is already in a place of safety, such as a private or public
garage, driveway, etc. AAA will provide service to the
vehicle after the weather emergency is over.

Alternate Service

If you have followed the procedure outlined to
obtain emergency-road service, and AAA service is
not available, you may obtain your own service, pay
for it and submit the original receipt to your AAA
club within 60 days. Reimbursement will be based
on the prevailing commercial rate for the region
where the vehicle was disabled. In instances where
the AAA contractor access is legally restricted (toll
roads, limited-access highways), reimbursement will
be provided for all covered services. If AAA service was
available, but not requested, reimbursement may be
limited to the amount the club would normally have
paid for the covered service.

No reimbursements will be made by AAA on
charges incurred when a member’s vehicle is removed
from the street or under direction of the police because
of illegal parking, traffic violations, or other illegal
activities. Storage charges and cleanup fees from the
scene of a traffic accident are also not eligible for
reimbursement.

Members having more than 4 road-service calls
during their membership year are not eligible for
alternate service reimbursement.

Member’s Risk

Before servicing any vehicle when there is a
possibility of damage to the vehicle or other property
as a result of the service, a service representative will
inform the member that the member must assume the
risk of damage. Any such circumstances should be fully
recorded on a release form.

While AAA-affiliated service providers are selected
to provide the best emergency-road service to our
members, such providers are independent contractors
and are not agents of AAA. AAA assumes no
responsibility for any injuries to persons or property,
including damage to the member’s vehicle, as a result
of an emergency-road service request.

AAA will make every reasonable effort to work
out a settlement between a member and an affiliated
service provider of the member’s claim for damages
resulting from unsatisfactory emergency road service.
Please contact AAA as soon as possible, and no longer
than 10 days of the incident, and prior to repairs so
that a prompt investigation can be made while all facts
are available.




