
IT DOESN’T HURT TO HAVE A 
FRIENDLY NEIGHBOR – particularly 
one that is kind, generous and has a huge 
heart. 

This is Canada – the second-largest country 
in the world. It has fewer than 40 million resi-
dents, opening doorways to never-ending land 
of natural beauty. It’s home to more than 2 mil-
lion lakes – the most in the world. Mountains 
reflect off their calm surfaces. Glaciers rise, and 
wildlife roams.

Good luck finding a more perfect setting. 
Canada’s surroundings create a perpetual 

masterpiece that captures minds and burnishes 
memories. It awakens spirits and soothes souls. 
Simply put, there aren’t enough adjectives to 
describe this wonderland that hugs our north-
ern border.

It’s a story written through our eyes and pol-
ished by our senses. Canada lights up like a radi-
ant holiday tree engulfed with wonderful gifts 
we can’t wait to open.

Perhaps the best way to bask in the glory of 
Canada’s finest attributes is by boarding a Via 
Rail train. Comfort and class create a cordial at-
mosphere that has few peers.

You can experience these luxuries by 
taking advantage of AAA Member Choice 
Vacations’® trip – Canadian Rockies 
by Train – that runs from Vancouver to 
Calgary from August 25 to September 2, 
2024. The cost is $7,599 – flight included. 
AAA Members who book and deposit by 

November 30, 2023, can save as much as 
$650 per person double occupancy. Dis-
count only applies with air-inclusive rate.

The trip includes an 18-hour, overnight 
train ride from Vancouver to Jasper Na-
tional Park in Alberta. Guests will have 
dinner and breakfast onboard the train. 
Accommodations include sleeper cars 
that are configured with bunk beds and 
private bathrooms. Guests will be able to 
walk from car to car and take advantage 
of lounges, domed seating, dining and 
much more.

Yellow Dot Clinic
AAA East Central is having a Yellow Dot Clinic. This program was created to assist 

citizens in the “golden hour” of emergency care following a traffic crash when 
they may not be able to communicate their needs themselves. Placing a yellow 
dot in your vehicle’s rear window alerts first responders to check your glove 
compartment for vital information to ensure you receive the medical attention you 
need. At the clinics, we will help navigate the process, including taking your photo 
and printing it. You will walk away ready to put your emergency information in 
your glove compartment and your yellow dot decal in the rear windshield of your 
vehicle. Yellow Dot Clinic will be held on Tuesday, October 10 at AAA Washington, 
196 Murtland Avenue from 11 a.m. to 2 p.m. This is a FREE event. To make an 
appointment, call AAA East Central’s Safety Department at 412-365-7212.

Travel Smarter with TSA PreCheck®

Enrolling in TSA PreCheck® creates a smarter travel experience with fewer hassles and 
less stress. Enrollment opportunities are provided by IDEMIA. Enrollment is $78 and is 
valid for five years. An IDEMIA agent will conduct enrollments November 13-17 daily 
from 10 a.m. to 1 p.m. and 2 p.m. to 6 p.m. at the AAA East Central Wexford branch 
office located at 10548 Perry Highway. Appointments can be made online 40 days prior 
to the event. Registered appointments will take priority over walk-ins. To schedule an 
appointment, visit AAA.com/TSA.

Free Battery Wellness 
Clinics from AAA

October is Fall Car Care Month and AAA East 
Central is hosting Free Battery Wellness Clinics 
to celebrate. State-of-the-art diagnostic equip-
ment will confirm whether your battery will 
hold a charge. If a new battery is needed, one 
can be installed on the spot. The high-quality, 
AAA-branded battery comes with a three-year, 
free-replacement warranty, and AAA members 
receive a discount. Battery checks will be available 
from 10 a.m. to 2 p.m. at these AAA office locations:

No appointment necessary. If your battery fails the test, new batteries will be 
available for purchase and installed on the spot at a special AAA Membership price.
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Free Car Seat Roundup October 12
Children deserve the best protection we can give them so don’t forget to check 

the expiration dates on your child safety and booster seats. Exposure to sun, 
cold and heat, as well as general wear and tear, degrade the plastic and foam 
in the seats, so they begin to lose their effectiveness. Many car seats in storage 
have also exceeded their “life span” and should be collected and destroyed. 
AAA will be hosting the following Free Car Seat Roundup: Thursday, October 12 
from 10 a.m. to 1 p.m. at AAA Washington, 196 Murtland Avenue. For more 
information, call 724-222-3800.

Member Choice Vacations® offers postcard-perfect trip

Magnificence maxes out 
in the Canadian Rockies

continued on pg 18

SAVE UP TO 

$650 
per person double occupancy 

if booked by 
November 30, 2023

Tuesday, Oct. 10 
South Hills 
• 160 Fort Couch Road, Pittsburgh, 
	 412-833-5203

Thursday, Oct. 12 
Monroeville 
• 2725 Mosside Blvd., Monroeville, 
	 412-858-4640

North Hills 
• 4790 McKnight Rd.., Pittsburgh 
	 412-367-7600

Tuesday, Oct. 17 
Wexford 
• 10548 Perry Highway, 
	 724-933-3000

Tuesday, Oct. 24 
Pleasant Hills 
• 9 Clairton Blvd. (Rt. 51), Pittsburgh, 
	 412-655-6100
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The fastest growing crime in the nation, identity theft 
occurs when someone uses your personal information without 
your consent to commit fraud or other crimes. Information 
including your Social Security number, birthdate, driver’s 
license number, financial account details and more can be 
used to steal your identity. Identity thieves then often wait 
years to sell or misuse the stolen data. Though you cannot 
prevent identity theft, you can implement specific measures to 
safeguard your personal information.

It's not if, but when to expect your identity to be stolen. 
With news of data breaches making headlines daily and 
technology continuing to change the way we live and work, 
monitoring your identity and your peace of mind with 
ProtectMyID® from AAA, fueled by Experian®. With three levels 
of coverage from which to choose, ProtectMyID® proactively 
monitors your credit and identity!

So, what are the warning signs that you have fallen victim to 
identity theft? Some warning signs include household bills not 
being delivered, credit or loan applications being denied, 
receiving statements for purchases you didn’t make, 
fraudulent transactions appearing on your accounts, your tax 
return being declined, and small charges appearing on your 
credit card statements.

To minimize your risk of identity theft, don’t share your 
personal information, create strong passwords, and use 
two-factor authentication, only sign on to secure Wi-Fi sites, 
update your social media settings to “private”, set up credit 
card and financial alerts, track your credit score, and avoid 
using debit cards while shopping online. 

If you become a victim of identity theft, place a fraud alert 
on your credit reports, freeze your credit, review your credit 
reports, contact the Federal Trade Commission, make a list of 
all stolen items, keep records, contact your creditors and key 
agencies, and change your account passwords.

Your data is at risk every day. Protect yourself by enrolling 
in ProtectMyID®, you'll get the peace of mind you deserve as a 
valued AAA member.

ProtectMyID® ESSENTIAL
FREE for AAA Members
Includes all of the following features:

• Credit Monitoring from Experian®
• Experian Credit Report (upon enrollment)
• Lost Wallet Protection
• Fraud Resolution Support
• Up to $10,000 in Identity Theft Insurance⁴ 

(AAA Premier members only)

ProtectMyID® DELUXE
$10.95*/month
Includes all the features of ProtectMyID® ESSENTIAL plus:

• Credit Monitoring from Experian®, Equifax®, and TransUnion®
• VantageScore®³
• VantageScore Tracker
• VantageScore Variance Alerts
• Real-Time Credit Inquiry Alerts
• Real-Time Identity Alerts
• Social Security Number Monitoring
• Bank Account & Credit Card Takeovers
• Up to $1 Million in Identity Theft Insurance4
• Dark Web Surveillance
• Change of Address Alerts
• Court Records Monitoring
• Child Identity Monitoring5 

(+$3.95/month* for up to 10 children)

ProtectMyID® PLATINUM
$15.95*/month
Our highest level of protection includes all the features in 
ProtectMyID® Essential and Deluxe, plus:

• Experian CreditLock
• Dormant Credit Card Monitoring
• Child Identity Monitoring5
• Social Media Monitoring
• Alternative Loan Monitoring
• Sex O¦ender Monitoring
• Positive Credit Activity Alerts
• Credit Limit and Usage Alerts

What is Identity Theft?
And why is it Important?

Activate your FREE
member benefit today.
AAA.com/IDTheft 

5 Tips to Take Control of Your Identity
1. Check Your credit reports.

2. Monitor your bank accounts.

3. Secure your accounts.

4. Prioritize privacy on social media.

5. Enroll in ProtectMyID® from AAA.

Which level of coverage is right for you?
All ProtectMyID® accounts feature Lost Wallet Protection 
and U.S.-based Fraud Resolution Support.

* Plus, sales tax where applicable. **Credit card required at enrollment. 



OCTOBER 2023    	 AAA MOTORIST	 PAGE 3

Western Pennsylvania
Official publication of 

AAA East Central
Published monthly (except bimonthly

Aug./Sept., Nov./Dec.) by AAA East Central
5900 Baum Blvd, Pittsburgh PA 15206-3854

412-363-5100/1-800-441-5008

USPS 0679-240 ISSN 1066-6869
Periodicals Postage Paid at Pittsburgh PA

Postmaster: Send address changes to
AAA Motorist Western Pennsylvania

c/o AAA, 5900 Baum Blvd
Pittsburgh PA 15206-3854

Subscription Rate: $1 included in Primary 
Membership dues. All others: $2/year.

Publisher.......................................Teresa G. Petrick 
Managing Editor......................Frank A. Verdecchia

Editorial Office
5900 Baum Blvd, Pittsburgh PA 15206-3854

For advertising inquires, contact  
Heather Roth at 412-365-7232

 

E-mail: motorist@aaaec.com

AAA EAST CENTRAL
Chairman................................................  Robert A. DeMichiei
Vice Chairman ..............................................Robert S. Collins 

 

OFFICERS:
President ......................................................Teresa G. Petrick
Executive Vice President................................ Thomas J. Ashley 
Secretary..............................................................Neil D. Bassi 
Treasurer........................................................Robert S. Collins

GOVERNING BOARD OF DIRECTORS
Glenn B. Bachman, Neil D. Bassi, Robert T. Bouttier, James E. 
Broome, Jr.**, Edward C. Coaxum, Jr.**, Robert S. Collins, 
Debra A. Dinnocenzo, Gregory E. Grim, Richard S. Hamilton*, 
Christopher B. Howard, Mary Beth Jenkins, Mary Lynn Laughlin, 
William Duff McCrady**, Randell McShepard, Martha Hartle 
Munsch, Tuck Tinsley III

*Chairman Emeritus 
** Emeritus Directors

Copyright ©2023 by AAA East Central. Advertisements 
in this publication, except for AAA East Central services 
and products, do not constitute an endorsement by AAA 
East Central or the publisher. Liability of the publisher 
for errors and omissions in advertising or editorial copy 
is limited to printing a correction in the next issue of 
the publication after the publisher has been notified of 
the error or omission.

From Where I Sit

Visiting Europe soon will 
require more than a passport. 
The European Union will 
implement new visa require-

ments – known as the European Travel 
Information and Authorization System 
(ETIAS) – for non-EU passport holders in 
2024. A specific date when this require-
ment will go into effect has yet to be 
determined.

ETIAS visas are not physical docu-
ments but are electronically linked to 
the traveler’s passport. In order to apply, 
travelers will need to provide their pass-
port information or another travel doc-
ument to which a visa can be affixed. 
Parents and legal guardians can apply on 

behalf of minors in their care.
ETIAS approval is valid for three years 

or until the passport under which it 
is registered expires, whichever comes 
first. The processing fee is set at 7 euros 
– or $7.74 – but applicants under the age 
of 18 or older than 70 can apply at no 
charge.

The application process shouldn’t 
take long. According to the E.U., the 
ETIAS approval should come within 
minutes for most applicants but can take 
up to 30 days. The government encour-
ages travelers to apply well in advance of 
any trip, and strongly advises travelers 
to receive their ETIAS approval prior to 
purchasing flights or booking hotels.

’24 brings more digital paperwork to E.U. travel

ENTRANCE FEE – Beginning in 
2024, the European Union will 
require travelers have visas to visit 
its countries. Image: MasterSergeant. 
Adobe Stock.

FREE JUNIOR 
ASSOCIATES

Priceless Protection for Teens
If your teen has reached driving 

age, don’t let them go it alone. AAA 
members can extend their AAA cov-
erage for dependents age 16 to 18, 
with a free Junior Associate member-
ship. They’ll carry their very own AAA 
card, and are entitled to AAA bene-
fits and services including 24/7 road-
side assistance, exclusive savings at 
AAA Discounts & Rewards, AAA Mobile 
solutions and more. Members can add 
Junior Associates by calling or visiting 
their local AAA office or, by clicking on 
AAA.com/JuniorAssociate. (All Associate 
Members must reside at the Primary Member’s 
address, and proof of age may be required).

Note: Free Junior Associates are not available with the Monthly Dues Option.
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*Average savings claims from a 7/1/20–6/30/21 multi-state survey of new auto insureds who switched to AAA coverage and reported savings.
^The AAA Full Picture QuoteTM provides driver and vehicle information, coverage limits, applicable discounts and premium for the specifi c quote. While the AAA Full Picture QuoteTM may present options, the insured is responsible for selecting the proper coverage 
and deductible to fi t the insured’s circumstances.

  Separate purchase of AAA membership is generally required to obtain and renew AAA insurance. AAA insurance is a collection of AAA branded products, services and programs available to qualifi ed AAA Members. AAA personal lines insurance is provided by 
Auto Club Indemnity Company (the Indemnity). AAA East Central Insurance Agency, Inc. is a resident producer agency for the Indemnity. Copyright © 2023 AAA East Central. All Rights Reserved. 

FOR THOSE WHO SWITCHED AND REPORTED SAVINGS.

Call 855.761.1967

GET YOUR FREE
AAA FULL PICTURE QUOTETM^

TO SEE WHAT YOU’VE BEEN MISSING.

FOR THOSE WHO SWITCHED AND REPORTED SAVINGS.

SWITCH AND YOU COULD SAVE AN AVERAGE OF:

YOU COULD SAVE AN
AVERAGE OF:S
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Click AAA.com  |  Visit your local AAA branch

You could save 
$483

on auto insurance.

*
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INS_PUBAd_Q4_Oct_Nov_Dec_EC_Motorist.indd   1INS_PUBAd_Q4_Oct_Nov_Dec_EC_Motorist.indd   1 7/18/23   1:03 PM7/18/23   1:03 PM



OCTOBER 2023    	 AAA MOTORIST	 PAGE 7

By Robin Jones

Nothing strikes fear into the 
hearts of parents quite like 
the prospect of their teenag-
er getting a driver’s license. 

Not only is there concern about the 
teen’s safety, but also about how the 
new young driver will affect their auto 
insurance. To help ease some of the 
angst, here are answers to questions 
insurance agents commonly field 
from parents:

When should I add my teen to my 
auto policy? If your policy or endorse-
ments do not explicitly void coverage 
while your teen is operating a vehicle, 
you may typically add your teen after 
he or she obtains a driver’s license. 
Most states don’t require drivers with 
a learner’s permit to carry insurance, 
and many insurance companies will 
automatically cover a teen driver with 
a learner’s permit at no extra cost. 
Still, it’s a good idea to check with 
your insurance agent before your teen 
gets behind the wheel.

What do I need to know about grad-
uated driver licensing (GDL)? GDL 
requirements, which vary by state, 
help teen drivers gradually gain expe-
rience before getting their full license, 

partly by restricting higher-risk situ-
ations like nighttime driving. If your 
teen isn’t compliant, his or her license 
could be suspended or revoked. 
Further, if your noncompliant 

teen is involved in a collision, it may 
have an impact on any resulting 
claims. You can find your state’s laws 
at TeenDriving.AAA.com.

How can I keep my premium down 

while my teen is on my policy? Many 
insurers offer discounts for teens who 
retain a minimum GPA or who com-
plete a recognized safe-driving course. 
Also, consider increasing your deduct-
ible while your teen is gaining expe-
rience behind the wheel. Statistics 
show that one in five teens will be 
involved in a crash in his or her first 
year of driving. If your teen maintains 
a clean driving record, your premi-
um may decrease as they gain driving 
experience, and you can choose to 
lower your deductible again. 

My daughter is away at college. 
Should I take her off my policy? It’s 
not ideal. If your teen needs a car 
while away at school, whether as a 
passenger or a driver, she will need 
insurance. If your teen is not on your 
policy and borrows a car that is unin-
sured or underinsured and gets into 
a crash, she could be held liable for 
damages or injuries incurred – but 
have no or insufficient coverage. And 
if she drives your car when she returns 
home on breaks, she might not be 
protected. It’s always a good idea to 
discuss your situation with your agent 
to make sure you have the proper 
coverage.

Do’s & don’ts for teenager insurance
What parents need to know before handing over the keys

HIT THE ROAD – Parents should know the details of their insurance policy 
before their teenage son or daughter receives their driver’s license. Image: 
carballo. Adobe Stock.

Nightlife personifies Nashville. 
It’s the primary reason mil-
lions of travelers visit.

But how does one fill a day 
in Music City?

Simple answer: Centennial Park.
The urban park sits a couple of 

miles from the heart of Broadway’s 
honky-tonks and across the road from 
Vanderbilt University. It’s a peaceful and 
stunning open area blessed with wide 
walkways, beautiful landscaping, a stun-
ning lake and pieces of history.

Guests flock to find spots on its vast 
lawn to take in the sun, play sports or 
walk the Centennial Park Loop around 
Lake Watauga – a blissful waterway sur-
rounded by lush trees, groomed shrub-
bery and colorful flowers.

Centennial Park is home to the 
Tennessee Woman Suffrage Monument, 
recognizing a group of women who 
devoted their lives to fighting for wom-
en’s equality.

The monument is centrally located 
and highlighted by statues depicting 
Carrie Chapman Catt, Anne Dallas 
Dudley, Abby Crawford Milton, Juno 
Frankie Pierce and Sue Shelton White 
standing tall and fighting for voting 
rights. The sculptures are surrounded by 
plaques latched to stone walls, telling 
stories about which few people have 
heard.

The centerpiece of Centennial Park 
is a massive architectural wonder. 
Stone columns jut from all sides, 

highlighting craftsmanship so detailed 
you might believe you’ve been tele-
ported from Nashville to Athenian 
Acropolis, Greece.

The Parthenon in Centennial Park is 
a full-scale replica of the Greek original. 
Walk its steps to experience its impactful 
exterior. Have a seat and appreciate the 
pinnacle of classical architecture.

Nicknamed the “Athens of the 
South”, it served as the centerpiece of 

the 1897 Centennial Exposition and was 
fully completed by 1925. It maintains its 
exquisiteness more than a century later.

A multi-floor art museum resides 
inside the Parthenon. The gallery 
is home to more than 100 paintings, 
exhibits and sculptures that include a 
full-scale replica of the statue Athena 
Parthenos. The gold and ivy structure 
stands between columns and rises 
42-feet high while facing a pair of bronze 

doors that measure 24 feet in height and 
weigh 7.5 tons each. 

The museum is open Tuesday 
through Thursday from 9 a.m. to 7 p.m. 
and Sunday from 12:30 p.m. to 4:30 
p.m. Admission is $10 for adults, and $8 
for senior citizens and children.

Vanderbilt University, meanwhile, 
sits a short walk from the park. Explore 
one of the U.S.’s most prestigious 
schools founded in 1873 by Commodore 
Cornelius Vanderbilt. The business titan 
donated $1 million (the equivalent of 
$25.3 billion today) with the wish that 
it should “contribute to strengthening 
the ties which should exist between all 
geographical sections of our common 
country.”

A statue of the Commodore stands 
tall at the base of one of the entrances. 
It’s a popular spot to take photos and it 
opens a doorway into higher education. 

The urban campus perfectly blends 
a collection of older and modern build-
ings highlighted by West End Tower. The 
structure rises 300-feet high, making it 
the second-tallest Collegiate Gothic/
Gothic Revival building in the U.S., trail-
ing only the University of Pittsburgh’s 
Cathedral of Learning (535 feet). Walk 
sidewalks lined by trees, cross quiet 
roadways and appreciate the splendor. 

It makes for a quite fulfilling after-
noon, proving Nashville is more than a 
one-trick pony – no matter how many 
pairs of cowboy boots you might see on 
Broadway.

GOING GREEK – The Nashville Parthenon sits in the background of Lake 
Watauga in Centennial Park. Image: jbyard. Adobe Stock.

Nashville park, campus afternoon delights
Centennial Park, Vanderbilt University provide peace, culture
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Few things are more important 
than protecting our identities. 
Our personally identifiable 
information (PII) rests on the 

internet waiting to be plundered. 
Cyberthieves work around the clock, 

searching for ways to infiltrate our com-
puters. Cybertheft is expected to cost 
the world $13.8 trillion by 2028.

October is recognized as National 
Cybersecurity Awareness Month. The 
U.S. Department of Homeland Security 
and the National Cyber Security Alliance 
collaborated to create this endeavor as a 
time to remind and inform individuals 
on the importance of protecting their 
PII from cybercriminals.

It’s an enormous task, considering 
no amount of knowledge is guaran-
teed to keep information safe from 
cyberthieves. It’s not if, but when a 
cyberattack occurs, how can a person 
limit the effect caused by the damages?

The best defense is to not make it 
so easy for a hacker to steal PII. Using 
strong passwords is essential. Passwords 
should have multiple characters, upper- 
and lower-case letters, numbers and 
symbols. The longer the better. Avoid 
using birthdates or anniversary dates. 
Don’t capitalize the first letter with-
out capitalizing others within the pass-
word. 

Never write passwords on a sheet of 
paper, use the same one for multiple 

sites or give them to another person. 
Avoid typing a password in an office set-
ting without making sure another per-
son isn’t standing in the background. 
Shoulder surfing is a common method 
used by hackers to steal passwords.

Two-factor authentication decreases 
the odds of a password being stolen, 
and password generators can randomly 
produce words that could take as long 
as three centuries to crack. 

Email is another concern. Phishing 
emails can be difficult to identify and 

are meant to steal PII or hold the com-
puter hostage. A hacker can lock a com-
puter and its information until a mon-
etary demand is met, but even then, 
there is no guarantee the information 
will be returned once the ransom is 
paid.

It’s good practice to closely read the 
addresses from which emails are being 
sent if they seem suspicious. A mes-
sage might read that it was sent by 
Microsoft, but there could be misspell-
ings in the address – a primary red flag. 

Does the message address the user per-
sonally or randomly? Messages begin-
ning “Dear sir” or “To whom it may 
concern” are red flags. Poor grammar 
within the message is another red flag. 
Delete them immediately.

Maintaining updated antivirus soft-
ware and using a firewall also are criti-
cal. Try to avoid visiting websites that 
have URL addresses beginning with 
“http” rather than “https.” The “s” indi-
cates the site is secure, and it’s safe to 
visit. Following these steps can greatly 
reduce the odds of being hacked. PII in 
the wrong hands can steal a person’s 
identity, ruin years of good credit or 
empty bank accounts.

ProtectMyID® can help monitor a 
person’s identity for fraudulent activ-
ity, and fraud-resolution agents work 
to restore reputations. AAA member-
ships come with exclusive savings on 
identity-theft protection that include 
ProtectMyID® Deluxe Coverage for 
$10.95 monthly and ProtectMyID® 
Platinum Coverage for $15.95 monthly. 
Limited features are available for free 
with ProtectMyID Essential.

Remember, no plan is guaranteed to 
keep a person fully protected. But no 
plan greatly increases the likelihood it 
will happen.

Take advantage of AAA’s identi-
ty-theft plans before a hacker takes 
advantage of you.

People seem surprised when they 
learn I started at AAA as an insur-
ance agent and transferred into 
the Travel Agency, but with my 

positive, outgo-
ing personality, it 
seemed like help-
ing our members 
plan their dream 
vacation was a bet-
ter fit. 

My bucket list 
has taken me to 
cold destinations 
like Iceland and 
Alaska, but my 
most recent trav-
els were on two 
contrasting River 
Cruises: a Viking 

cruise in Europe, and an American Cruise 
Lines’ voyage on the American Serenade.

The Serenade is American Cruise Lines’ 
newest ship and holds 185 passengers. We 
were the 12th sailing on a repositioning 
cruise from Nashville to Memphis. The cli-
ents were mature, active and repeat cruisers. 

My balcony cabin was spacious, and 
I was impressed by the two-room, ADA-
accessible and single cabins that I toured. 
The ship is cashless. My trip included a two-
night, pre-cruise stay in Nashville, transfers 
to the vessel, guided tours, unlimited wines, 
beers & spirits, and Wi-Fi. The nightly enter-
tainment varied and included country, 

bluegrass and an American Idol finalist.  
Days at sea were packed with Bozo Bingo 

(any false call out and you don a clown’s 
nose), presentations by naturalists and his-
torians, cooking demonstrations and trivia. 
My favorite onboard experience was the 
dining. I was assigned a personal chef, Chef 
David, the first day because of my special-
ized diet, and he served me throughout the 
cruise. He even packed my lunch for our 
excursion days. 

Our pre-cruise stays in Nashville were 
at the famed Gaylord Opryland Hotel, 
with nine acres of indoor garden atriums, 

waterfalls, pools and themed restaurants. 
We attended a performance at the Grand 
Ole Opry and went downtown to Honky 
Tonk Highway on Lower Broadway to hear 
the live local music. The next day, we toured 
the Parthenon in Centennial Park on our 
way to the ship.

While onboard, we sailed the 
Cumberland, Tennessee, Ohio and 
Mississippi rivers. The most unexpected 
experience was Kentucky Lake, a navigable 
reservoir that was created in 1944 for flood 
control and hydroelectric power. It’s also a 
recreational area with speedboats, jet skis 

and sailboats.
The Tennessee ports of call were fun and 

historical. In Clarksville I took the morn-
ing Biscuit Bake-Off excursion that includ-
ed lunch and Bluegrass music. Each team 
received their own biscuit recipe; Paula 
Deen’s won. 

In the afternoon, I toured the his-
torical Fort Defiance Civil War Park and 
Interpretive center. At the next stop in 
Dover, I did the working farm, a national 
recreational park, where I fed a hog, rooster 
and hen. 

In Kentucky, my favorite town was 
Paducah. In the 1990s, the city decided 
to reinvent itself and offered discounted 
housing to artists. Paducah is now a vibrant 
art scene, where 50 murals adorn the city’s 
walls. 

The town also is home to the National 
Quilt Museum, with more than 500 quilts 
on display. We disembarked in Memphis. 
For our tour, we could upgrade to the 
Graceland Experience excursion, or tour 
the National Civil Rights Museum, where 
Dr. Martin Luther King, Jr. was assassinated. 
The Museum was fascinating and presented 
a comprehensive overview of the American 
Civil Rights Movement from slavery to the 
present. Later that day, I toured the iconic 
Beale Street. 

Nothing is comparable to touring our 
American heritage, and the staff onboard 
the ship and their service was unsurpassed. 
It was a trip not to miss!

STAY PROTECTED – Combatting cybertheft takes effort and well-planned 
strategy. Image: JJAVA. Adobe Stock.

PERFECT SETTING – Watching the sun set behind the hillside adds to the 
serenity of an American Cruise Lines vacation. Image: Ed Schmidt. AAA.

Cybertheft a growing concern worldwide
Turn to AAA to take proactive approach to stop villains

Tips From a AAA Travel Advisor: Ed Schmidt

History, hospitality come to life on river cruise
American Cruise Lines shines spotlight on Volunteer State

AAA Travel Advisor:
Ed Schmidt
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Halloween is synonymous with 
costumes and candy. It puts 
smiles on children’s faces and 
treats in their knapsacks. It’s 

a joyous night, but also one that could 
lead to dangerous situations.

Halloween is the deadliest day of 
the year for child-pedestrian fatalities. 
Children are three times more likely 
to be struck and killed by a car on the 
holiday than any other day of the year, 
according to National Highway Traffic 
Safety Administration (NHTSA). One-
fourth of all pedestrian deaths, ranging 
from ages 5-14, occurred in the four days 
prior to Halloween. 

Precaution – by parents and motorists 
– is the best way to keep children from 
harm’s way. AAA offers these tips to stay 
safe on Halloween:
Parents
	 •	 Trick-or-treat together. Parents 

should accompany young trick-or-
treaters at least until the age of 12.

	 •	 Choose costumes wisely. Make 
sure your child is visible by select-
ing a light-colored costume, or by 
adding reflective tape. Choose dis-
guises that don’t obstruct vision 
and opt for non-toxic face paint 
rather than masks. Check and 
adjust the length of costumes to 
avoid tripping.

	 •	 Have a plan. Review trick-or-treat-
ing precautions, including pedes-
trian- and traffic-safety rules. Plan 
and discuss the route your trick-or-
treaters will follow. Teach children 
to stop only at well-lit houses and 
to never enter a stranger’s home or 
garage. Tell your children not to eat 
treats until they return home.

	 •	 Stay on the sidewalk. If there are 
no sidewalks, walk as far to the left 
of the road as possible, facing traf-
fic.

	 •	 Shine a light. Give everyone a glow 
stick or flashlight to help them see 
and be seen by drivers.

	 •	 Cross with caution. Parents and 
trick-or-treaters should cross streets 

only at the corner, and never 
between parked cars or mid-block. 
Look left, right and left again, and 
be sure approaching cars come to 
a full stop before stepping into the 
roadway. 

	 •	 Put down the phones. Parents and 
children should pay attention to 
their surroundings while walking. 
Talking, texting and social media 
can wait. 

Motorists
	 •	 Avoid neighborhood shortcuts. If 

possible, keep off residential streets 
where trick-or-treaters are likely to 
be present.

	 •	 Slow down. What seems like a 
small difference can be the differ-
ence between life or death. Drive at 
least 5 mph below the posted speed 
limit to give yourself extra time to 
react to children, who might dart 
into the street. According to the 
AAA Foundation for Traffic Safety, 
a pedestrian is more than twice as 

likely to be killed if they are hit by a 
car traveling at 35 mph, compared 
to 25 mph.

	 •	 Watch for children. Trick-or-
treaters might be more difficult 
to see at night, especially in dark 
costumes. Look for children walk-
ing on roadways, medians and 
curbs, particularly during popular 
trick-or-treating hours. Use extra 
caution when entering or exiting 
driveways.

	 •	 Remove distractions. Avoid any 
distraction that could take your 
attention away from driving, such 
as mobile phones.

	 •	 Don’t drink and drive. According 
to NHTSA, more than 40% of traf-
fic fatalities on Halloween involve 
a drunk driver.

Halloween is an opportunity to play 
dress-up and prowl neighborhoods for 
candy. Staying alert by proceeding with 
caution will help make sure the holiday 
is remembered for the right reasons.

AAA DIRECTORY
INTERNET WEB SITE: www.AAA.com

AAA MEMBER SERVICES • ADDRESS CHANGE
triptiks, maps, license

412-363-5100 or 1-800-441-5008

APPROVED AUTO REPAIR
412-365-7411 or 1-800-233-9733

EMERGENCY ROAD SERVICE
412-362-1900 or 1-800-222-4357

EXPRESS TRAVEL RESERVATIONS
airline tickets, tours, cruises, rental cars

412-363-7283 or 1-800-354-8761

INSURANCE SERVICES: 1-800-207-7947

MEDIA RELATIONS: 412-365-7274

SAFETY: 412-365-7211

AAA BRANCH OFFICE LOCATIONS

Altoona  
1634 Valley View Blvd................................ 814-946-1277

Butler 
138 Clearview Circle................................... 724-287-2713

Cranberry 
The Village Shoppes .................................. 724-772-1122

Erie 
6660 Peach St. Unit #2............................... 814-866-0246

Franklin 
491 Allegheny Blvd, Suite 200................... 814-432-3960

Greensburg 
Eastgate Shopping Center......................... 724-834-8300

Hermitage 
1749 E. State St........................................... 724-981-9141

Indiana 
1169 Wayne Ave......................................... 724-349-4193

Jamestown 
111 W. Fifth St., Jamestown, N.Y.............. 716-488-1981

Lewisburg 
530 1/2 North Derr Drive........................... 570-524-7455

Lockport 
7135 Rochester Rd, Lockport, NY.............. 716-434-2865

Meadville 
18939 Park Avenue Plaza Unit #7............. 814-724-2247

New Castle 
40 East St.................................................... 724-658-8551

New Kensington/Lower Burrell 
Crossroads Plaza......................................... 724-339-4440

Pittsburgh–East Liberty/Shadyside 
5900 Baum Blvd.......................................... 412-365-7196

Pittsburgh–Monroeville 
2725 Mosside Blvd...................................... 412-858-4640

Pittsburgh–North Hills Area (Ross Township) 
4790 McKnight Rd...................................... 412-367-7600

Pittsburgh–Pleasant Hills Area 
9 Clairton Blvd. (Rt. 51).............................. 412-655-6100

Pittsburgh–Robinson Township 
Robinson Town Centre............................... 412-809-2800

Pittsburgh–South Hills Area (Bethel Park) 
160 Ft. Couch Rd........................................ 412-833-5203

Rochester 
300 Adams St.............................................. 724-775-8000

Somerset 
110 N. Center Ave...................................... 814-443-6526

Sunbury 
1001 Market Street.................................... 570-286-4507

Uniontown  
Fayette Crossing Shopping Ctr. ................ 724-438-8575

Warren 
2285 Market St........................................... 814-723-6660

Washington 
196 Murtland Ave...................................... 724-222-3800

Wexford-Wexford Plaza 
10548 Perry Highway................................. 724-933-3000

White Oak/McKeesport Area 
Oak Park Mall............................................. 412-675-3400

SAFETY FIRST – Halloween is a night of fun and thrills. Parents, children and 
motorists need to take precautions to avoid accidents from happening. Image: 
famveldman. Adobe Stock.

Keep Halloween a treat for everyone
AAA offers tips, safeguards to make sure everyone is safe
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Meanwhile, the Canadian Rockies play 
a leading role in this unforgettable jour-
ney. The soaring mountain range runs 
1,000 miles across British Columbia and 
Alberta. Glittering glacial waters, pristine 
waterways and lush forests craft a lavish 
setting that will steal your attention for 
hours.

Sit back and imagine the possibilities. 
Say goodbye to Vancouver – a bustling sea-
port town – for a picturesque excursion to 
Jasper by railway. Via Rail’s The Canadian 
train offers a taste of travel from a bygone 
era.

Savor the experience and explore. Its 
dome-train car displays 360-degree views 
of the flora and fauna of the region. Find 
peace in the lounge car. Have a seat for 

meals in the dining car and enjoy Mother 
Nature’s answer to dinner theatre. 

As the sun sets over a vast landscape, 
prepare to bid good night to a grand day 
– one that provided views you may nev-
er thought were possible. Retire to your 
sleeper car and allow those visions to 
dance in your mind as you peacefully fall 
asleep.

Awaken to sights as beautiful as the 
previous day’s. The marvelous Alberta 
Icefields quickly gain your attention. View 
Mt. Robson – the Canadian Rockies’ high-
est peak. Moose, mountain goats, bear and 
caribou roam this wonderland that will 
keep your eyes wandering in all directions.

Upon exiting the train, you will dive 
into a magical wilderness. Spectacular 

natural wonders flex their muscles from 
every direction. You’ll be immersed in a 
state of awe, rubbing your eyes to make 
sure you’re no longer dreaming.

Maligne Lake is the largest natural lake 
in the Canadian Rockies, a glacial heaven 
and a toast to the stunning environment 
of Jasper National Park. Have breakfast by 
the waterway. Gaze and graze in amaze-
ment of the nearby glaciers, snowy peaks 
and treelined inlet of Spirit Island.

Move along the captivating Icefield 
Parkway. Waterfalls, rushing rivers, im-
posing cliffs and snow-covered peaks cap-
ture a backdrop nearly too impressive to 
believe it’s true.

Travel from Jasper to Banff National 
Park at the elegant Chateau Lake Louise 

and gaze at its namesake. The alpine resort 
is enveloped by some of Mother Nature’s 
finest work – from turquoise waters to the 
mountains’ peaks that rise sharply from a 
deep valley.

A scenic drive through Banff features 
the powerful, rushing waters of Bow Falls 
and Surprise Corner. They’re known for 
their idyllic panoramic views that contin-
ue to sparkle in your mind.

So, don’t miss out on this once-in-a-
lifetime journey. The Canadian Rockies 
shorten bucket lists and exceed expecta-
tions.

But what else would you expect from a 
friendly neighbor?

Visit [web address] to learn more about 
this trip.

Canadian Rockies by Train continued from page 1

Parents serve as role models to 
their children in a multitude 
of ways. The list is extensive 
and teaching proper driving 

habits should be near the top. 
Driving could be considered a teen-

ager’s initial step on the stairway to 
adulthood. It’s a responsibility to keep 
themselves and others among them 
from harm’s way.

It’s a skill that is honed, but never 
mastered. There is a threat of an acci-
dent each time a driver gets behind the 
wheel. Those who embrace the respon-
sibility proceed with caution and put 
themselves at lesser risk than those 
who fail to take the task seriously. 

It’s not difficult to take driv-
ing for granted and ignore safe hab-
its. Defensive approaches should be 
stressed and accepted by teenagers. 

National Highway Traffic Safety 
Administration (NHTSA) understands 
the concerns parents might have 
regarding their children’s driving rou-
tines and has deemed October 15-21 
National Teen Driver Safety Week. 

NHTSA advises parents to focus on 
alcohol consumption, inconsistent use 
of seat belts, distracted driving, speed-
ing and driving with a passenger in the 
vehicle. Parents also should engage in 
safe-driving conversations year-round. 

Impaired driving never should be 

tolerated. Teens are too young to pur-
chase and consume alcohol, but that 
doesn’t stop them from getting into 
accidents. Thousands of teen driv-
ers involved in fatal-car crashes have 
blood-alcohol-content levels higher 
than the legal limit of .08, according to 
the NHTSA. 

But alcohol isn’t the only substance 
that impacts driving. Marijuana affects 
a driver’s ability to react. Teens should 
be reminded that driving under the 

influence of any impaired substance, 
including illicit or prescription drugs, 
could have deadly consequences.

Seat belts are a simple way to keep 
drivers and passengers safe, but too 
many don’t use them. NHTSA reports 
nearly 50% of teen passenger-vehicle 
drivers who die in car crashes are not 
wearing seat belts. 

It’s not difficult to become distracted 
while driving, but it’s never smart to 
be using cellphones, answering texts 

or browsing social-media sites while 
driving. 

Speeding is another cause for teen 
drivers’ fatal-car crashes. Parents can’t 
stress enough the importance of driv-
ing defensively. Adhering to speed lim-
its is essential in keeping young drivers 
from harm’s way. 

Research, meanwhile, has proved 
that teen drivers transporting passen-
gers can dramatically increase the risk 
of fatal-car crashes. The likelihood of 
drivers engaging in risky behavior tri-
ples with multiple passengers. 

Parents can best influence their chil-
dren’s driving behaviors by setting good 
examples. Never drive impaired. Seat 
belts should be fastened at all times, 
practice defensive driving, always obey 
the speed limit and limit the number of 
passengers.

National Teen Driver Safety Week is 
an ideal time to begin conversations 
with teen drivers for those who hav-
en’t. Get creative with the dialogue. 
Send email or text reminders to deliver 
a message and stress its importance. 
Draft a parent-teen contract that out-
lines the rules and consequences. 

Driving is a privilege. Teens strug-
gling to obey the rules might need to 
have their licenses taken away until 
they understand the importance of 
safety.

GUIDING THE WAY – Parents always should be teaching their teenage kids 
to become safe and responsible drivers. Image: motortion. Adobe Stock.

Emphasize safety during special teen week
Parents should teach responsibility to kids behind wheel

Canadian Rockies by Train

When:	 August 25 to 
	 September 2, 2024

Cost:	 $7,599 
	 Includes flight

Member	 $650 (Premier), 
Discount*:	 $625 (Plus), 
	 $600 (Classic), 
	 if booked and deposited 
	 by November 30, 2023

Airport:	 Pittsburgh

*Discount per person double occupancy and only 
applies with air-inclusive rate.

Scan QR code to learn details about the trip 
or visit AAA.com/XX.

X
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Life is more rewarding when you use the AAA Visa 
Signature® credit card. Earn cash back on all types of 
purchases like gas, groceries, travel and more. See 
how much you could be earning with the  
AAA Daily Advantage Visa Signature® Credit 
Card or the AAA Travel Advantage Visa 
Signature® Credit Card by checking out our online 
rewards calculator at  
AAA.com/DoTheMath.

Earn a  

$100  
Statement Credit2

With approved application & when you spend 
$1,000 in the first 90 days of account opening 
with your AAA Visa Signature® credit card.

1Offer is exclusive to AAA Travel Advantage Visa Signature® Credit Card or AAA Daily Advantage Visa Signature® Credit Card holders enrolled in the AAA Travel Advantage or AAA Daily Advantage Rewards program. This rewards program is provided by Comenity Capital Bank and its terms may 
change at any time. For full Rewards Terms and Conditions, please see AAA.com/AdvantageTravelTerms or AAA.com/AdvantageDailyTerms.
2Valid one time only. Offer is exclusive to AAA Travel Advantage Visa Signature® Credit Card or AAA Daily Advantage Visa Signature® Credit Card holders enrolled in the AAA Travel Advantage or AAA Daily Advantage Rewards program. Maximum of $100 statement credit per account.
3Offer is exclusive to AAA Daily Advantage Visa Signature® Credit Card holders enrolled in the AAA Daily Advantage program. For offers associated with a specific category, earnings will only be awarded if the merchant code for the purchase matches a category eligible for the offer. Each 
merchant is assigned a code by a third party that indicates the merchant’s area of business. Comenity Capital Bank does not have the ability to control assignment of merchant codes. Maximum of $500 USD cash back earned in a calendar year at grocery stores, wholesale clubs and 
gas stations combined. After that, purchases will earn 1% cash back for the remainder of the calendar year. Excludes third party insurance and offers, automobile extended warranties, and trip insurance. Cash Back can be redeemed as Statement Credits, Direct Deposit, Rewards and 
qualifying purchases at participating AAA locations.
4Offer is exclusive to AAA Travel Advantage Visa Signature® Credit Card holders enrolled in the AAA Travel Advantage program. For offers associated with a specific category, earnings will only be awarded if the merchant code for the purchase matches a category eligible for the offer. Each 
merchant is assigned a code by a third party that indicates the merchant’s area of business. Comenity Capital Bank does not have the ability to control assignment of merchant codes. Maximum of $350 USD in cash back in a calendar year on the 5% category, and earn 1% cash back on 
all net eligible purchases thereafter. Excludes third-party insurance and offers, automobile extended warranties, and trip insurance. Cash back can be redeemed as statement credits, direct deposit, rewards and qualifying purchases at participating AAA locations. 
5For new accounts, as of August 2023: Variable Purchase APR of 19.24%, 27.24% or 33.24% based on the Prime Rate. Balance Transfer APR of 26.99%. Variable Cash Advance APR of 34.24%, based on Prime Rate. Minimum Interest Charge is $2. Balance Transfer Fee of the greater 
of $10 or 5% of the transfer. Cash Advance Fee of the greater of $10 or 5% of the advance.
Credit card offers are subject to credit approval. 
AAA Travel Advantage Visa Signature® Credit Card or AAA Daily Advantage Visa Signature® Credit Card Accounts are issued by Comenity Capital Bank pursuant to a license from Visa U.S.A. Inc. Visa is a registered trademark of Visa International Service Association and used under license.

No Annual Fee or
Foreign Transaction Fees!5

Grocery Stores3

Using the card, earn cash back on:

Gas & Electric Vehicle-Charging 
Wholesale Clubs / Streaming Services 

Pharmacies / Purchases at AAA3

All other purchases1

5%

3%

1%

AAA Daily Advantage

Combined earn 5% cash back on grocery 
store and 3% cash back on wholesale club 
& gas purchases on the first $10,000 spent 
in a calendar year, then 1% thereafter.

5%

3%

1%

Earn 5% cash back on the first $7,000 
spent on gas & electric vehicle-
charging purchases in a calendar year, 
then 1% thereafter.

Using the card, earn cash back on:

Gas & Electric Vehicle-
Charging4

Travel / Restaurants   
Grocery Stores 

Purchases at AAA4

All other purchases1

AAA Travel Advantage

   TAKE ADVANTAGE OF Cash Back1
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Car CAREAAA 

TO FIND A PARTICIPATING AAA APPROVED AUTO REPAIR FACILITY NEAR YOU:

CALL 800-441-5008   CLICK AAA.com/Save10

 

 

 
 

 

  

     V
ISIT TODAY!

 

 

 

 

 

 

1 Members save 10% (up to $75) on regularly-priced parts and labor at AAA Approved Auto Repair facilities if discount is requested. Cannot be combined with any other discount or coupon. Valid AAA membership card must be presented at the facility at time of service. 2 All repairs, both parts and labor, are guaranteed by the facility 
for 24 months or 24,000 miles, whichever occurs first, under normal operating conditions, unless otherwise stated in writing. Other restrictions may apply. See facility for details. 3 Available with paid service upon request. Free inspection is limited to items identified on the AAA Vehicle Maintenance Inspection form only. Cost of any 
repairs not included. Most passenger cars and light trucks are eligible. An appointment may be required. Contact the facility in advance for details. Valid AAA membership card must be presented at a AAA Approved Auto Repair facility at the time of service. Other restrictions may apply.
Copyright © 2023 AAA East Central. All Rights Reserved.

  

ON PARTS AND LABOR1 
 (UP TO $75)

SAVE
  10%

Available at all AAA Approved Auto Repair facilities.
Restrictions apply. See below.

SWIPE YOUR MEMBERSHIP CARD AND SAVE!

AAA MEMBER BENEFITS:
24-month/24,000 mile repair guarantee by the facility2

Free 40-point AAA vehicle maintenance inspection3 (with any paid service), an $80 value

Worry-free repairs at AAA Approved Auto Repair facilities

SAVE 
ON QUALITY 

MAINTENANCE 
AND REPAIRS 

TODAY

What You Need to Know About  
Your Car Battery

 Your car battery supplies the 
electrical current that the starter 
motor needs to crank the engine. 
It powers components and 
accessories when the engine is 
not running and, when electrical 
loads temporarily exceed the car’s 
charging system capacity, the 
battery supplies the needed extra 
current. The battery also acts as 
a voltage stabilizer for the entire 
electrical system. Today’s vehicles 
have more electrical demands than 
ever before, and batteries play an 
essential role in meeting those 
demands.
 While manufacturers are always 
working on improvements, today’s 
car batteries generally fall into two 
basic design categories:
 • Flooded lead acid (FLA), 
which has been the standard for 
decades.
 • Absorbent glass mat (AGM),  

a newer design that offers 
advantages in specific applications.
 The flooded battery and 
glass mat battery serve the same 
basic function, but do not work 
interchangeably. It’s important 
to consult your owner’s manual 
before you purchase a replacement 
battery. 
 While most modern designs 
claim to be maintenance free, there 
are a few things you can do to get 
maximum life out of a battery. You 
can complete these steps yourself 
or ask your auto service tech when 
you bring your car in for routine 
maintenance.
 • Check and clean the cor-
rosion from each battery terminal. 
 • Check and tighten the 
mounting hardware so the battery 
does not move around when the 
car hits bumps in the road. 
 Even though the alternator 

keeps it charged, there will come 
a time to replace the battery. Car 
batteries last three to five years 
typically depending on a few 
different factors, such as climate. If 
you live in a location where higher 
average temperatures are the norm, 
you can expect more frequent car 
battery replacements.
 After the second year, it’s a 
good practice to have your auto 
tech do an annual test to determine 
the battery’s remaining energy 
capacity. It’s far better to identify a 
weak battery in the service bay than 
to have a dead battery out on the 
road.
Choose the right auto service 
professional
 AAA makes it easy with open 
access to its network of more 
than 7,000 Approved Auto Repair 
facilities. Each AAR location meets 
AAA’s high standards for tech 

training and certification, customer 
satisfaction and more, taking the 
guesswork out of finding the right 
auto service professional. AAA also 
provides an easy-to-use online 
tool that calculates the estimated 
price including parts and labor and 
includes the AAA member discount.
AAA Mobile Battery Service
 If your car won’t start when 
you turn the key, turn to AAA for 
convenient mobile battery service. 
Whether you’re stranded in your 
driveway, a parking lot or on the 
road, a professional car battery 
service tech will come to your 
location, conduct a free diagnostic 
test of your car’s battery and 
starting and charging systems, and 
if needed, install a new battery on 
the spot. AAA also takes care of 
proper disposal and recycling of 
the replaced car battery. For more 
information, visit AAA.com/Battery.
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ALLEGHENY COUNTY  
EAST
#1 COCHRAN OF MONROEVILLE 
COLLISION CENTER
318 OLD HAYMAKER RD
MONROEVILLE PA 15146
(412) 372-8601
ARS AUTOMOTIVE
405 DAVIDSON RD
PITTSBURGH PA 15239
(412) 795-4059
AUDI PITTSBURGH
2050 LIBERTY AVE
PITTSBURGH PA 15222
(412) 253-9500
BAUM BLVD AUTOMOTIVE
4741 BAUM BLVD
PITTSBURGH PA 15213
(412) 682-1866
BELLISARIO’S AUTOMOTIVE
3600 BOULEVARD OF THE ALLIES
PITTSBURGH PA 15213
(412) 687-9258
BELLISARIO’S AUTO BODY AND 
COLLISION REPAIR
3750 CHILDS ST
PITTSBURGH PA 15213
(412) 687-9258
BOWSER CHEVROLET OF 
MONROEVILLE LLC
1600 GOLDEN MILE HWY
MONROEVILLE PA 15146
(724) 327-0900
DAVE SMITH AUTO
12827 FRANKSTOWN RD
PITTSBURGH PA 15235
(412) 244-1030
DON KUHN AUTO BODY LLC
227 SANDY CREEK RD.
VERONA PA  15147
(412) 795-2240
EAZOR’S AUTO SALON LLC
616 LONG RD
PITTSBURGH PA  15235
(412) 371-6767
LIFETIME AUTOMOTIVE CENTER
5151 WOODWORTH ST
PITTSBURGH PA 15224
(412) 681-4400
LIFETIME AUTOMOTIVE CENTER INC
5711 FORWARD AVE
PITTSBURGH PA 15217
(412) 421-7555
NICK’S AUTOMOTIVE INC
1050 STOTLER RD
PENN HILLS PA 15235
(412) 793-1131
NICK CHEVROLET INC
22 W. 7TH AVE
TARENTUM PA  15084
(724) 224-2700
NICK CHEVROLET COLLISION CENTER
417 W. 7TH AVE
TARENTUM PA  15084
(724) 224-6420
PITTSBURGH COLLISION
6130 BUTLER ST
PITTSBURGH PA 15201
(412) 784-1292
RIVERVIEW CHEVROLET
1063 LONG RUN RD
MCKEESPORT PA 15132
(412) 751-2900

JP TYKE AUTO SERVICE INC
2531 GREENSBURG PIKE
PITTSBURGH PA 15221
(412) 241-9597

ALLEGHENY COUNTY 
NORTH
BAIERL ACURA
11410 PERRY HWY
WEXFORD PA  15090
(724) 741-1150
BAIERL CHEVROLET CADILLAC
10430 PERRY HWY
WEXFORD PA  15090
(724) 935-3711
BAIERL HONDA
10432 PERRY HWY
WEXFORD PA  15090
(724) 765-0150
BAIERL SUBARU
9545 PERRY HWY
PITTSBURGH PA  15237
(724) 741-1201
FERRA AUTOMOTIVE SERVICES INC
1315 MAIN ST
PITTSBURGH PA 15215
(412) 781-7519
FOREIGN TRAFFIC IMPORT SALES & 
SERVICE
4813 WILLIAM FLYNN HWY
ALLISON PARK PA 15101
(724) 449-9999
GRACELAND AUTO BODY
1522 PREBLE AVE
PITTSBURGH PA 15233
(412) 322-3566
HERB SCOTT SERVICE
11169 PERRY HWY
WEXFORD PA 15090
(724) 935-3220
HI-TECH AUTO CARE
170 FREEPORT RD
PITTSBURGH PA 15238
(412) 828-5114
MASCARI AUTO CENTER, INC.
8700 THOMPSON RUN RD
ALLISON PARK PA 15101
(412) 367-4810
OAK’S AUTO / TRUCK SERVICE
1706 PITTSBURGH ST
CHESWICK PA 15024
(724) 274-9011
PHILLIPS AUTO BODY
234 FREEPORT RD
PITTSBURGH PA 15238
(412) 828-0499 
RICHEY GOODYEAR TIRE CENTER
396 N. BALPH AVE
PITTSBURGH PA  15202
(412) 766-0800
RUSS AUTO CARE
4456 OHIO RIVER BLVD
BELLEVUE PA 15202
(412) 734-4558
RYAN’S AUTO GLASS
2301 MAIN ST
SHARPSBURG PA 15215
(412) 781-0067
SHULTS FORD INC
1300 GULF LAB RD
PITTSBURGH PA  15239
(412) 828-2300
SHULTS FORD LINCOLN INC
10401 PERRY HIGHWAY
WEXFORD PA 15091
(724) 934-2388

TROUBLE SHOOTERS
3001 BABCOCK BLVD
ROSS TWP PA 15237
(412) 931-0669

ALLEGHENY COUNTY 
SOUTH
ARLINGTON AUTO CENTER
1424 BANKSVILLE RD
PITTSBURGH PA 15216
(412) 563-6000
ARMY’S TRANSMISSION
849 FOREST AVE
HOMESTEAD PA 15120
(412) 462-5100
BECKMAN MOTORS
110 PENN AVE
PITTSBURGH PA 15210
(412) 431-5000
BETHEL PARK AUTOMOTIVE INC
5450 PROGRESS BLVD
BETHEL PARK PA 15102
(412) 831-0300
BIG G TIRE PROS
1110 WASHINGTON PIKE
BRIDGEVILLE PA 15017
(412) 221-0705
BOWSER BUICK GMC NISSAN
1001 CLAIRTON BLVD
PLEASANT HILLS PA 15236
(412) 469-2100
BOWSER HYUNDAI SUBARU
1001 CLAIRTON BLVD
PLEASANT HILLS PA 15236
(412) 469-2100
CENTERLINE COLLISION
3610 WILLOW AVE
PITTSBURGH PA 15234
(412) 531-7751
ELIZABETH AUTO CARE INC
274 LOVEDALE RD
ELIZABETH PA 15037
(412) 384-7700
FRANK’S TIRE & AUTOMOTIVE INC
3135 INDUSTRIAL BLVD
BETHEL PARK  PA 15102
(412) 851-0855
KEN GANLEY TOYOTA
1110 CLAIRTON BLVD
PITTSBURGH PA 15236
(412) 469-3000
KNOLL AUTOMOTIVE SERVICES
839 CLAIRTON BLVD
PLEASANT HILLS PA 15236
(412) 655-3398
LESCHAK AUTOMOTIVE
5018 BUTTERMILK HOLLOW RD
WEST MIFFLIN PA 15122
(412) 469-3575
PRECISION BODY &  
SERVICE
506 COCHRAN MILL RD
CLAIRTON PA 15025
(412) 655-7876
SHULTS FORD  
SOUTH HILLS
900 REGIS AVE
PITTSBURGH PA 15236
(412) 203-5718
SOUTH HILLS LINCOLN INC
2760 WASHINGTON RD
PITTSBURGH PA 15241
(724) 941-1600
TACHOIR AUTO BODY
100 TAN ALLEY
CLAIRTON PA 15025
(412) 233-3196

THREE RIVERS  
CHRYSLER  
JEEP DODGE LLC
2633 W LIBERTY AVE
PITTSBURGH PA 15216
(412) 343-1200

ALLEGHENY COUNTY  
WEST
#1 COCHRAN OF ROBINSON  
COLLISION CENTER
5200 CAMPBELLS RUN RD
ROBINSON TWP PA 15205
(412) 245-4241
AAMCO TRANSMISSION &  
COMPLETE CAR CAR
4450 STEUBENVILLE PIKE
PITTSBURGH PA 15205
(412) 922-2250
CARNEGIE MOTORS
1000 WASHINGTON AVE
CARNEGIE PA 15106
(412) 276-3800
CARSHOP ROBINSON
301 PARK MANOR DR
PITTSBURGH PA 15205
(412) 747-4965
DIEHL CHRYSLER DODGE JEEP RAM  
OF MOON
5408 UNIVERSITY BLVD
MOON TWP PA 15108
(412) 264-4270
FIRESTONE COMPLETE AUTO CARE
500 CHAUVET DR
PITTSBURGH PA 15275
(412) 788-9570
FOREIGN FIX
6014 STEUBENVILLE PIKE
ROBINSON TOWNSHIP PA 15136
(412) 787-5181
MODERN TRANSMISSION REPAIR
1792 PINE HOLLOW RD
KENNEDY TWP PA  15136
(412) 278-4000
MOON AUTO BODY
5604 UNIVERSITY BLVD
MOON TWP PA 15108
(412) 269-2867
MJ AUTOMOTIVE SERVICES CENTER
49 N WREN DR
SCOTT TWP PA 15243
(412) 275-3289
SNYDER AUTOMOTIVE WORKS
4695 CAMPBELLS RUN RD
PITTSBURGH PA 15205
(412) 787-9988
STEUBENVILLE PIKE AUTO INC
6014 STEUBENVILLE PIKE
MCKEES ROCKS PA 15136
(412) 787-9800
SUBARU OF MOON TOWNSHIP
5450 UNIVERSITY BLVD
MOON TOWNSHIP PA  15108
(412) 264-9222
THORNBURG AUTOMOTIVE
4101 STEUBENVILLE PIKE
ROBINSON TWP PA 15205
(412) 922-3700
VOLKSWAGEN OF MOON TOWNSHIP
5252 UNIVERSITY BLVD
MOON TOWNSHIP PA  15108
(866) 980-3202

2023 AAA APPROVED  
AUTO REPAIR CENTERS
2023 AAA APPROVED  2023 AAA APPROVED  

AUTO REPAIR CENTERSAUTO REPAIR CENTERS
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ARMSTRONG COUNTY
WALKER MOTOR COMPANY
126 N JEFFERSON ST
KITTANNING PA 16201
(724) 543-1068

BEAVER COUNTY
GORDON’S AUTO SERVICE
4301 MARION HILL RD
NEW BRIGHTON PA 15066
(724) 843-0231
HINEMAN’S SERVICE CENTER
2329 MILL ST
ALIQUIPPA PA 15001
(724) 375-4864
PROTECH AUTO GROUP INC / BADEN 
GOODYEAR
1645 BEAVER RD
BADEN PA 15005
(724) 869-5660
TOW-TEGRITY INCORPORATED
831 5TH AVE
NEW BRIGHTON PA  15066
(724) 384-1415
WOLFES FOREIGN AUTO
712 5TH ST
NEW BRIGHTON PA 15066
(724) 843-6645

BUTLER COUNTY
BAIERL FORD
540 S. MAIN ST
ZELIENOPLE PA  16063
(724) 452-7530
BAIERL TOYOTA
19045 PERRY HWY
MARS PA 16046
(724) 741-1111
CARSHOP CRANBERRY
21200 RT 19
CRANBERRY TWP PA 16066
(844) 820-5165 
DIEHL AUTOMOTIVE CHRYSLER 
DODGE JEEP
258 PITTSBURGH RD
BUTLER PA 16002
(724) 282-8898
JACKS MOTORCAR COMPANY INC
700 EKASTOWN RD
SARVER PA 16055
(724) 353-1555
JUDSON AUTO BODY
836 EVANS CITY RD
RENFREW PA 16053
(724) 789-1111
KEITH’S SERVICE LLC
9504 GOEHRING RD
CRANBERRY TWP PA 16066
(724) 776-1799
SARVER COLLISION CENTER
722 EKASTOWN RD
SARVER PA 16055
(724) 353-2900

FAYETTE COUNTY
AUTO TECH AUTO SERVICE CENTER
87 MAIN ST
SMITHFIELD PA 15478
(724) 569-9300
C HARPER CHRYSLER DODGE  
JEEP RAM
1500 MORRELL AVE
CONNELLSVILLE PA 15425
(724) 603-2800
C HARPER BUICK GMC INC
2401 MEMORIAL BLVD
CONNELLSVILLE PA 15425
(724) 626-0500

EQ MUFFLER & AUTO CENTER
1026 NATIONAL PIKE
UNIONTOWN PA 15401
(724) 439-3669
RED BARN AUTO REPAIR
255 REHOBOTH CHURCH RD
PERRYOPOLIS PA 15473
(724) 736-0502

LAWRENCE COUNTY
NICK’S AUTO BODY
833 S MILL ST
NEW CASTLE PA 16101
(724) 598-0860
PAINTERS AUTO SERVICE INC
1409 WILMINGTON RD.
NEW CASTLE PA  16105
(724) 658-1220
PHIL FITTS FORD-LINCOLN-MERCURY
3250 WILMINGTON RD
NEW CASTLE PA 16105
(724) 658-3521

MERCER COUNTY
MONTROSE BUICK/CADILLAC/GMC/
NISSAN
1435 N HERMITAGE RD
HERMITAGE PA 16148
(724) 962-0900

INDIANA COUNTY
DELANEY SUBARU HYUNDAI
125 LENZ RD
INDIANA PA 15701
(724) 465-9193 
HAMMILL’S AUTOMOTIVE
97 SEXTON RD
INDIANA PA 15701
(724) 349-6996
IMPORT AUTO WORKS
932 OAKLAND AVE
INDIANA PA 15701
(724) 349-9211
TRI STAR MOTORS INC
930 RT 22 WEST
BLAIRSVILLE  PA 15717
(724) 459-9300

SOMERSET COUNTY
MEMORIAL HIGHWAY CHEVROLET  
OF SOMERSET INC
2006 N. CENTER AVE.
SOMERSET PA  15501
(814) 445-4113
TRI STAR SOMERSET FORD INC
1260 N CENTER AVE
SOMERSET PA 15501
(814) 445-6575

WASHINGTON COUNTY
AAMCO TRANSMISSION &  
COMPLETE CAR CAR
1129 MAPLE AVE
WASHINGTON PA 15301
(724) 222-2229
BIG G TIRE CO
501 W MAIN ST
MONONGAHELA PA 15063
(724) 258-6616
BUDD BAER GMC SUBARU MAZDA
71 MURTLAND AVE
WASHINGTON PA 15301
(724) 222-0700
KILKEARY’S AUTO BODY INC.
647 THOMAS RD
EIGHTY FOUR PA 15330
(724) 941-4940
OLIVERIO BUICK INC
1110 LAUREL HILL RD
MCDONALD PA 15057
(724) 926-2155

RUSTY’S FULL AUTOMOTIVE SERVICE 
& TOWING
730 WASHINGTON RD
WASHINGTON PA 15301
(724) 228-1002
SUBARU OF SOUTH HILLS
3260 WASHINGTON RD
MCMURRAY PA 15317
(724) 655-7001
WASHINGTON CHEVROLET
1 RAYMOND BLVD
WASHINGTON PA 15301
(724) 222-2800

VENANGO COUNTY
NORTHPOINTE AUTOMOTIVE INC
3485 STATE ROUTE 257
SENECA PA 16346
(814) 676-7000

WESTMORELAND COUNTY
#1 COCHRAN OF GREENSBURG 
COLLISION CENTER
1 COCHRAN LN
GREENSBURG PA 15601
(724) 838-0444
ALLWINE CURRY AUTO
610 ALLWINE CURRY RD
GREENSBURG PA 15601
(724) 834-8460
AMSLER AUTOMOTIVE
6051 LEECHBURG RD
ALLEGHENY TWP PA 15656
(724) 845-7319
C. HARPER CHEVROLET BUICK 
CADILLAC
4435 STATE RT. 51
BELLE VERNON PA  15012
(724) 939-8000
C. HARPER FORD INC
100 HARPER DR.
BELLE VERNON PA  15012
(724) 939-8000

DELANEY CHEVROLET NISSAN VOLVO 
OF GREENSBURG
5200 STATE RT 30
GREENSBURG PA 15601
(724) 834-6100
LATROBE CHEVROLET
1595 MISSION RD
LATROBE PA 15650
(724) 537-7723 
LATROBE FORD
1595 MISSION RD
LATROBE PA 15650
(724) 537-7723 
LENHART’S SERVICE CENTER LLC
11540 RT 30
IRWIN PA 15642
(724) 863-4000 
LUG NUTZ TIRE SERVICE AND 
CUSTOM AUTO
500 NEW ALEXANDRIA RD.
GREENSBURG PA  15601
(724) 834-5180
MURRYSVILLE AUTO CLINIC, INC.
3835 OLD WILLIAM PENN HWY
MURRYSVILLE PA 15668
(724) 327-2525
PERFORMANCE PLUS AUTOMOTIVE
5066 OLD RTE 119
GREENSBURG PA 15601
(724) 925-7690
RANDY REDINGER & SONS AUTO 
SERVICE
3766 RT 30
LATROBE PA 15650
(724) 537-6980
RIVERVIEW AUTOMOTIVE GROUP INC
11250 US 30
IRWIN PA 15642
(412) 271-3100 
SMAIL FORD LINCOLN MAZDA
5110 RT 30
GREENSBURG PA 15601
(724) 837-4210

Call 800-AAA-HELP
( 2 2 2 - 4 3 5 7 )

Consult your local AAA club regarding road service policies. The member discount is off the manufacturer’s suggested retail price. 
AAA batteries are available for most vehicle makes and models. Battery Service is available in most territories.

Get an instant Battery Quote right from 
your smart phone with the AAA Mobile 
App. To download go to AAA.com/mobile

AAA’s Mobile Battery Service…
the Battery Service That Drives to You

• FREE testing of your 
battery and charging 
system

• Batteries specially 
designed to withstand 
climate

• 3 Year Free 
Replacement Warranty

• Disposal and recycling 
of your old battery

AAA Battery Service drives convenience
and quality to you, wherever you are.

Get an instant Battery Quote right from 
your smart phone with the Auto Club 
App. To download go to AAA.com/app

MEMBERS RECEIVE:
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AAA EMERGENCY ROAD SERVICE RULES
AAA’s 24-hour Emergency Road Service means 

there is always a person to call in case of an automotive 
emergency. We’ll rescue you and your vehicle to get   
you back on the road as quickly as possible with a 
dedicated network of more than 13,000 Emergency 
Road Service facilities across the U.S.A. and Canada.

AAA assistance includes changing a flat tire, 
jumping a dead battery or mobile battery testing and 
replacement service, delivering emergency gasoline 
or fuel, lockout and key service, or when all else 
fails, towing your car. We’ll provide the assistance to 
help   you get behind the wheel again as quickly and 
safely as possible. No one provides better roadside 
assistance than AAA.

AAA Emergency Road Service is available 
24 hours a day, 7 days a week, and is designed to 
assist you in an emergency when your vehicle, or 
the vehicle in which you are a passenger, becomes 
disabled. Your membership coverage applies only to 
those emergency and towing services listed in this 
guide.  AAA coverage entitles each AAA member 
in the Primary Member’s household up to 4 calls 
per membership year. After 4 calls, members will be 
charged for service.
Your AAA Membership Card is Your Key to Service

To receive emergency road service, you must 
present your AAA membership card or dues receipt and 
a matching driver’s license, or other  state or federally 
issued photo identification to the  independent-
service provider when the service vehicle arrives. Your 
identification may be scanned or swiped to verify your 
identity and authenticity of identification.

Service is available only to the person named 
on the membership card, who is the driver of or a 
passenger in the vehicle at the time of the vehicle 
disablement. AAA memberships are not transferable, 
and membership  service is not provided to 
nonmembers. Other members of your household who 
want emergency  road service must have their own 
membership cards, in  their own names, to obtain 
service.

Unless a valid AAA membership card and matching  
valid driver’s license or other state or federally issued 
photo identification are presented at the time of 
service, you will be required to pay for the service  
provided at commercial rates. A non-refundable 
service fee applies each time you use roadside 
assistance for the first three days of your membership.
See AAA.com/servicefee for fee amount.
To Obtain Service

AAA is only a phone call or click away! In the case of 
an automotive emergency, call the AAA number listed  
on your AAA membership card. You’ll be connected  
to our 24-hour dispatch center or the AAA club in the  
area from where you are calling. You can also request  
emergency-road service online at AAA.com, or via 
the Auto Club App, which can be downloaded free of  
charge. To help speed our response, be prepared to:

•   Provide your name, membership number and 
your club code listed on your membership card.

•   Give the exact location of your disabled vehicle 
and the nature of the trouble.

•   Provide the vehicle’s year, make, color and license 
plate number.

•   If possible, provide a telephone number where 
you can be reached.

Allowable Roadside Assistance Calls
Each AAA cardholder is entitled to four (4) 

emergency-road service calls or reimbursements for 
personal, non-commercial use per membership year  
at no charge, provided the calls meet the conditions  
described in this guide. There will be a service charge 
for each additional service call after the fourth call or 
reimbursement. AAA may require immediate payment 
of a service charge by credit or debit card for Classic 
benefit level service before providing emergency-road 
service on the fifth or subsequent service request in a 
membership year.

Additional charges for emergency-road service 
beyond the Classic benefit level, such as towing 
beyond 3 miles, the cost of emergency fuel and 
excess vehicle locksmith services, will be payable by 
the member at the time of service. If the member 
is unable to provide a valid credit or debit card to 
AAA at the  time-of-service request or the charge is 
not approved  by the credit or debit card company, 
AAA may send  service on a C.O.D. basis, meaning all 
charges payable by the member will be paid directly 
to the independent-service provider at the time of 
service. If a cardholder has an unpaid service-charge 
balance and contacts AAA for emergency road service, 
AAA may require immediate payment of both the 
unpaid balance and the service charge for the current 
service call before providing service. The nonpayment 
of a service charge may result in cancellation of 
membership.

AAA AAA EMERGENCY ROAD SERVICE RULESEMERGENCY ROAD SERVICE RULES
SERVICE INCLUSIONSMechanical First Aid

The AAA emergency service representative will 
make minor mechanical repairs or adjustments to 
place a vehicle in safe-driving condition. If needed 
and available, parts and the labor cost to install them 
are to be paid by the member. If the vehicle cannot 
be put into condition to proceed under its own power, 
towing service, as described in Towing Services, will 
be provided.

Flat Tire Service
If the vehicle’s spare tire is inflated and serviceable, 

it will be installed in place of the vehicle’s flat tire. If not, 
towing provisions will apply. 

AAA Battery Service
AAA Battery Service is a mobile battery testing 

and replacement service. The AAA Battery Service 
technician will test and assess the vehicle’s battery 
and electrical system. If the existing battery fails the 
test and the member would like to have the battery 
replaced, the member can purchase a AAA battery. The 
technician will install a new battery, if available, that 
meets or exceeds the vehicle’s original specifications. 
Each AAA Premium battery is backed by a limited 
warranty that includes a 3-year free replacement 
guarantee. AAA Battery Service is generally provided 
by independent-service providers and is only available 
in select areas, during select hours. Batteries are 
available for most makes and models. Battery prices 
vary depending on vehicle make and model. Copies 
of the warranties are available for inspection from the 
technician at any time upon request. Membership 
emergency road service terms and conditions apply.

Fuel Delivery Service
An emergency supply of fuel will be delivered to 

a member’s disabled vehicle enabling the member 
to reach the nearest service station. The member 
will be charged for the fuel at current pump prices. 
Specific quantities, brand, or octane ratings cannot be 
promised, nor can availability.

AAA Plus provides sufficient free emergency fuel to 
enable you to reach the nearest service station, when 
your vehicle runs out of fuel.

Towing Services
When your vehicle cannot be safely driven after 

attempting any of the listed emergency services, your 
vehicle will be towed (once per breakdown) to the 
facility rendering the service, or up to 3 miles in any 
direction from the point of disablement at no charge. 
Charges for service that exceed the benefits listed 
will be at the prevailing hourly or mileage rate for the 
region where service is provided. In instances when 
your vehicle becomes disabled while towing a light- 
duty trailer, service will be provided for the trailer. You 
will be required to pay for trailer towing. All vehicles 
must be free of snow and ice prior to towing.   
 AAA Plus provides up to 100 miles of free towing, 
in any direction from the point of disablement, to the 
repair facility of your choice.

AAA Premier increases one tow to a maximum 200 
miles plus a free one-day rental car.

Extrication/Winching
Your vehicle will be pulled out of a ditch by being 

extricated/winched when it can be safely reached 
from a normally traveled or established thoroughfare 
(driveways must be cleared of snow or ice). If special 
equipment, additional service personnel or vehicles 
are required, the associated costs will be at your 
expense.

AAA Plus provides a second truck and second 
driver, for up to one hour, if your situation requires it.

Emergency Check Acceptance
Club and contract facilities will accept payment by 

check, credit or debit card for payment of emergency- 
road service charges up to $250 per occurrence.

Lockout Service
If your keys are locked inside the vehicle, services 

will be sent to gain entrance. If your keys are lost, 
broken, or the service provider cannot gain entrance 
to your vehicle, locksmith services up to $60 or, if a 
AAA locksmith is not available, reimbursement for 
locksmith service up to $60, will be provided. In cases 
where the vehicle cannot be made operable, towing 
services will be provided according to our towing 
provision.

AAA Plus provides up to a total of $100 in parts and 
labor to gain entry or make vehicle operable.

AAA Premier provides up to $150 for Vehicle Lock-
smith, $100 Home Lockout Service reimbursement.

Service Limitations
Emergency-road service will be limited to that 

which can be provided with equipment ordinarily used 
by the independent-service provider serving the area. 
Service will not be provided when the disabled vehicle 
cannot be safely reached or serviced without damage 
to the vehicle or servicing equipment.

Towing service is only provided for a covered 
vehicle disablement. Service may not be used as a 
substitute for regular maintenance necessary to keep 
a vehicle in good operating condition. AAA cannot 
render service repeatedly to a vehicle in need of repair. 
Service is intended for personal, non-commercial use, 
and only provided for a covered vehicle disablement. 
An individual’s AAA membership may not be used 
by a business or organization to provide roadside-
assistance service for its customers, employees 
or vehicles, including, but not limited to taxicabs, 
limousines, shuttles and other commercial vehicles 
for hire. 

The following services are not provided under the 
membership benefit:

•   Servicing or extrication of vehicles on inaccessible 
streets, back roads, driveways, parking lots or alleys 
that become snowbound or flooded.

•   Shoveling snow from around a vehicle or cleaning 
a road or driveway.

•  Service to a vehicle located in an area not regularly 
traveled by private-passenger vehicles (such as beach, 
open field, creek bed, private logging or forest service 
road).

•  Towing to or from auto dismantlers, salvage yards, 
repair facility to repair facility or from one storage 
location to another.

•  Towing for the purpose of transporting vehicles 
due to a purchase, sale, renovation, auction transaction, 
car show exhibition, charitable donation, relocation or 
any other similar situation.

•  Service to a vehicle that is loaded, altered or 
constructed in such a way as to cause damage or 
create a hazard while being serviced.

• Charges related to impound or stolen-vehicle 
recovery, towing or storage.

•  Tire rotation, the installation or removal of snow 
tires or tire chains.

•  Cost of vehicle locksmith services beyond what 
is necessary to place the vehicle in a condition to be 
safely driven (such as duplicating keys, nonemergency 
lock repairs and re-keying of vehicle locks).

•  Service in situations where the membership card 
and matching valid driver’s license or other state or 
federally issued photo identification is not provided to 
the service driver. You must provide a driver’s license 
for identification if you are the driver.

•  Use of two or more roadside-assistance service 
calls to extend the member tow-mileage benefit for 
the same breakdown.

•  AAA Plus® members will be responsible for any 
additional mileage charges beyond 100 driving miles 
of towing per roadside-assistance call. AAA Premier® 
members will be responsible for any additional mileage 
charges beyond 200 driving miles of towing on one 
roadside-assistance service call per AAA Premier® 
household per membership year and beyond 100 
driving miles of towing on the remaining allowable 
roadside-assistance service calls.

• Towing, extrication/winching and tire-change 
service for RVs and towing and extrication and 
winching services for motorcycles, unless the member 
has optional AAA Plus RV® or AAA Premier RV® 
coverage.

•  AAA Plus RV® members are entitled up to $500 
per allowable service call, and up to $1,000 total per 
household per membership year on allowable RV/ 
Motorcycle service calls. Members will be responsible 
for all other costs of roadside service above that 
amount.

•  AAA Plus®, AAA Premier®, AAA Plus RV® and AAA 
Premier RV® emergency-road service is available 7 
calendar days after purchase date if paid in full.

•  Without limiting any other rights or remedies 
it may have, AAA may seek reimbursement from a 
member or associate for roadside-assistance services 
fraudulently or wrongfully obtained by the member 
or associate. Primary members are responsible for the 
conduct and the service demands of their associates.

Extended Roadside Assistance services for AAA 
Plus®, AAA Plus® RV, AAA Premier® or AAA Premier® 
RV benefit levels, where available, and certain AAA 
Premier benefits are effective seven (7) calendar days 
after processing, and receipt of the full payment due.

Special Assistance
When your vehicle cannot be made operable upon 

providing the services listed in this guide, AAA will 
assist you in finding the nearest open place of repair. 
If a repair facility cannot be located, we will assist you 
in obtaining lodging or alternate transportation, which 
will be at your expense.

Eligible Vehicles
Service applies to 4-wheeled motor-driven vehicles 

of the passenger, pleasure or recreational type that 

were in operation immediately prior to disablement 
- provided that services can be safely delivered. If 
specific towing equipment is requested, but not 
required to safely transport the vehicle, the associated 
cost will be at your expense.

Automobiles, pickup trucks, sport utility vehicles, 
vans and minivans are eligible for those services which 
can be safely performed with equipment available 
from the independent-service provider, including 
slings, wheel-lift devices, car carriers (flatbeds) and 
dolly wheels. Dual-wheel unloaded pickup trucks are 
eligible for all services except tire services.

Motorcycle coverage is available with optional 
AAA Plus RV® coverage. Motorcycles (as defined by 
registration) must be licensed for highway use.

Recreational Vehicles (RVs) are eligible for service, 
with the exception of towing, extrication/winching 
and tire-change service. Towing, extrication/winching 
and tire service for RVs is available with optional 
AAA Plus RV® and AAA Premier RV® coverage. RVs 
include dual-wheel motorhomes, camper vans and 
cabover campers, motorcycles, and recreational trailers 
including camping trailers, fifth- wheel trailers and 
empty horse trailers. Boat trailers, personal watercraft 
trailers and ATV trailers must be either empty or 
transporting recreational vehicles or equipment. 
Utility trailers must be carrying recreational equipment 
(for non-commercial use). Commercial trailers are 
excluded. Service does not include transportation of 
horses.

Unable to Locate the Vehicle
If a service provider does not appear within the time 

stated by the AAA customer service representative, 
please call AAA back to let us know. The service 
provider may not have been able to locate your vehicle.

Cancel Unnecessary Calls
If the requested service is no longer needed and the 

AAA service representative has not yet arrived, please 
call AAA immediately, as each service call is charged 
against the member’s record.

Weather Emergencies
During severe weather conditions, AAA reserves 

the right to suspend service temporarily if the vehicle 
is already in a place of safety, such as a private or public 
garage, driveway, etc. AAA will provide service to the 
vehicle after the weather emergency is over.

Alternate Service
If you have followed the procedure outlined to 

obtain emergency-road service, and AAA service is 
not available, you may obtain your own service, pay 
for it and submit the original receipt to your AAA 
club within 60 days. Reimbursement will be based 
on the prevailing commercial rate for the region 
where the vehicle was disabled. In instances where 
the AAA contractor access is legally restricted (toll 
roads, limited-access highways), reimbursement will 
be provided for all covered services. If AAA service was 
available, but not requested, reimbursement may be 
limited to the amount the club would normally have 
paid for the covered service.

No reimbursements will be made by AAA on 
charges incurred when a member’s vehicle is removed 
from the street or under direction of the police because 
of illegal parking, traffic violations, or other illegal 
activities. Storage charges and cleanup fees from the 
scene of a traffic accident are also not eligible for 
reimbursement.

Members having more than 4 road-service calls 
during their membership year are not eligible for 
alternate service reimbursement.

Member’s Risk
Before servicing any vehicle when there is a 

possibility of damage to the vehicle or other property 
as a result of the service, a service representative will 
inform the member that the member must assume the 
risk of damage. Any such circumstances should be fully 
recorded on a release form.

While AAA-affiliated service providers are selected 
to provide the best emergency-road service to our 
members, such providers are independent contractors 
and are not agents of AAA. AAA assumes no 
responsibility for any injuries to persons or property, 
including damage to the member’s vehicle, as a result 
of an emergency-road service request.

AAA will make every reasonable effort to work 
out a settlement between a member and an affiliated 
service provider of the member’s claim for damages 
resulting from unsatisfactory emergency road service.  
Please contact AAA as soon as possible, and no longer 
than 10 days of the incident, and prior to repairs so 
that a prompt investigation can be made while all facts 
are available.
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AAA Insurance is a collection of AAA branded products, services, and programs available (where authorized) to qualified AAA members.  AAA personal lines insurance is provided by Interinsurance Exchange of the Automobile Club in CA, HI, NM, ME, NH, PA, VA and VT; by Automobile Club 
Inter-Insurance Exchange (ACIIE) and Auto Club Family Insurance Company in AL, AR, IL, IN, KS, LA, MS and MO; by Auto Club County Mutual Insurance Company and Auto Club Indemnity Company in TX; by Auto Club Indemnity Company in OH, KY and WV ;  Insurance may also be provided by 
independent carriers.  Life insurance is underwritten by AAA Life Insurance Company, Livonia, MI.  AAA Life is licensed in all states, except NY.  The Motor Club or its affiliates act as an authorized agent for insurers they sell insurance on behalf of, including AAA Life and AAA affiliate insurers. 
Personal lines insurance may not be available in every state or throughout a state. Please consult your local AAA agent. 
HOME AND RENTERS COVERAGE IS NOT AVAILABLE IN LOUISIANA (LA). Auto insurance in LA is offered by ACIIE. Insurance coverage is not available in NY. 
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Manage AnytimeYOUR ACCOUNT ONLINE

VISIT AAA.com OR DOWNLOAD THE APP 

BOOK your next trip 
including air, car, hotel, and 
cruises in a few easy steps!

USE the Gas Locator 
To find the lowest gas prices 
near you

MANAGE your membership 
and insurance policies and 
pay your bills

DOWNLOAD your digital 
membership and proof of 
insurance cards

GET hundreds of discounts 
to movie theaters, theme parks, 
and other retailers

FIND AAA Approved  
Auto Repair facilities

You can request Roadside Assistance in a few easy steps 
using our virtual assistant. 
 
Start a chat from the mobile app or at: AAA.com/GetHelp

DID YOU KNOW?

Scan here

VIEW proof of insurance 
& replacement cards 
Simply log in, print and go

ADD a family member 
Add an Associate for a fraction 
of the primary membership price

UPGRADE your membership 
Receive additional benefits like more towing 
miles, lockout services and free fuel delivery

BOOK your next vacation 
Explore travel deals and book hotel 
accommodations, car rentals, cruises, 
flights, and more online

GO paperless 
View billing details online and 
reduce clutter

Scan here

Make payments to your 
insurance policy or 
Membership dues online

PAY membership & insurance


